
MAHATMA GANDHI UNIVERSITY, KOTTAYAM 
MGU-UGP (HONOURS) 

FIFTH SEMESTER EXAMINATION 
(2024 ADMISSION ONWARDS) 

 

MG5DSCSWK300 – ADMINISTRATION OF SERVICE ORGANISATIONS 
 

Time: 2 Hours Maximum: 70 Marks 
 

NB: Students should attempt at least one question from each course outcome to enhance their 

overall outcome attainability. 
 

Part A – one word Questions 

 
 

Answer all the 10 questions  

(Each carries one mark) 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

1. Define non- governmental organisation An 1 

2. Define administration. An 1 

3. 
  Name of any two tasks from POSDCORB. 

An 1 

4.   List any two theoretical approaches. A 5 

5.   Cite one method of documentation.  S 2 

6.   Define Human Relation.  A 5 

7.   Define management.  An 1 

8.   State the meaning of empathy.  S 4 

9.   Define cooperation.  S 2 

10.   Cite one performance of a HSO.  E 6 

(10 X 1 = 10 Marks) 
 

Part B – Very short paragraph Questions 
 

Answer any 5 out of the 7 questions 

 (Each carries 3 marks) 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

11.   Explain any two skills students need in HSO. S 2 

12.   Recognize and evaluate the working pattern of       

HSO. 

E 3 

13.   Explain the behavioral approach A 5 

14.   Review the different process of functioning of 

HSO. 

An 1 



15.   Identify the importance of communication skill.  S 2 

16.   Explain the effectiveness and client’s satisfaction 

in HSO.  

E 6 

17.   Review the importance of Human Resource 

Management.  
An 1 

(5 X 3 = 15 Marks) 

 

Part C – Short paragraph Questions 
 

 

Answer any 3 out of the 5 questions  

(Each carries 5 marks) 

 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

 

18. 

 Apply the principles of the classical approach to a real-

life organisational situation and demonstrate how they 

can improve management practices. 

 

A 

 

5 

 

19. 
  Prepare a teamwork scenario and   use different skills 

for effective teamwork. 

 

S 

 

4 

 

20. 

  Evaluate the difference between coordination and 

collaboration. 

 

E 

 

3 

 

21. 
  Evaluate the importance of stakeholder’s feedback in 

HSO . 

 

E 

 

6 

   

         22. 
  Develop a situation and plan the use of decision 

making and problem-solving skill 

 

 

S 

 

2 

(3 X 5 = 15 Marks) 



 

Part D – Essay Type Questions 

 
 

Answer any 2 out of the 4 questions  

(Each carries 15 marks) 

 
Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

 

23. 
  Examine the different administration skills needed 

in human service organizations. 

 

S 

 

2 

24. 
  Critically examine the major approaches to 

management, highlighting their contributions and 

limitations. 

A 5 

 

25. 
  Examine the functions of governmental and non-

governmental organisations 

 

An 

 

1 

 

26. 

Describe the process of service delivery in Human 

Service Organisations, from identification of client 

needs to evaluation and follow-up 

 

E 

 

3 

(2 X 15 = 30 Marks) 



 



MAHATMA GANDHI UNIVERSITY KOTTAYAM 

MGU – UGP (HONOURS) REGULAR EXAMINATION 

Fifth Semester 

DSC - MG5DSCSWK301 – LEGAL INFORMATION AND HUMAN RIGHTS 

PRCATICE IN SOCIAL WORK 

(2024 Admission onwards) 

Duration 2 hours                              Maximum Marks: 70 

Remember (K), Understand (U), Apply (A), Analyze (An), Evaluate (E), Create (C), 

Skill (S), Interest (I) and Appreciation (Ap) 

Students should attempt at least one question from each course outcome to enhance their 

overall outcome attainability. 

PART A 

Very Short Answer 

Answer all questions 

Each question carries 1 mark 

1. Describe the concept social justice?        (U) /[CO1] 

2. Evaluate Constitution as the supreme law of Nation?     (E) / [CO2] 

3. What is meant by UNDHRC?        (U) /[CO1] 

4. Evaluate fundamental rights?        (E) / [CO2] 

5. Evaluate the significance of family court?       (E) /[CO5] 

6. Evaluate the claim that the Directive Principles of State Policy are a “manifesto of a socialist 

state?            (E) /[CO2] 

7. Summarize fundamental duties?        (E) /[CO2] 

8. Evaluate Right to Information Act?       (E)/[CO5] 

9. Evaluate fundamental rights?        (E) / [CO2] 

10. What is meant by constitutional amendment?      (U) /[CO3] 

(1*10 = 10) 

PART B 

Answer any 5 questions 

Each question carries 3 marks 

11. Explain the practice of constitutional values in India?     (U) /[CO3] 

12. Compare the concept of social legislation and social security?    (U) /[CO1] 



13. Demonstrate the rights of Person with Disabilities and legal framework to address the 

human right issues faced by them in the present scenario?      (S)/[CO4] 

14. Explain human rights issues in India?       (U) /[CO1] 

15. Compare fundamental rights and fundamental duties?     (U) /[CO2] 

16. Evaluate the effectiveness of Legal Service Authorities, Lok Adalat and Free Legal Aid?     

(E)/[CO5] 

17. Identify the article of the Constitution abolishes “Untouchability” and prohibits its practice 

in any forms?           (U) /[CO2] 

(3*5 = 15) 

PART C 

Answer any 3 questions 

Each question carries 5 marks 

18. Explain the constitutional safeguards to address the problems of marginalized sections in 

India?            (U) /[CO3] 

19. Explain the relevance and areas of social work intervention in the legal field?  (U) /[CO1] 

20. Summarize the objectives behind fundamental duties?     (U) /[CO2] 

21. Evaluate the scientific approaches for the rehabilitation of prisoners in India?  (E)/[CO5] 

22. Comment the operational applications of Protection of Civil Rights Act 1955 and Scheduled 

Caste and Scheduled Tribes (Prevention of Atrocities Act) 1989?    (S)/[CO4] 

(5*3 = 15) 

PART D 

Answer any 2 questions 

Each question carries 15 marks 

23. Explain the characteristics, features and relevance of Indian Constitution?  (U) /[CO2] 

24. Write an essay that demonstrate legal enforcement mechanism in India?  (S)/[CO4] 

25. Evaluate the legislations related to women and children and the legal safeguards? (E)/[CO5] 

26. Comment the operational dimensions of various commissions in India to address the 

problems of marginalized sections?        (S)/[CO4] 

(15*2 = 30) 



MAHATMA GANDHI UNIVERSITY, KOTTAYAM 

MGU-UGP (HONOURS) 

FIFTH SEMESTER EXAMINATION 

(2022 ADMISSION ONWARDS) 

MG5DSCSWK302 - SOCIAL WORK RESEARCH 

Time: 1.30 Hours       Maximum: 50 Marks 

NB: Students should attempt at least one question from each course outcome to enhance their overall outcome 

attainability. 

Part A (Short Answer Questions) 

Answer any Five Questions. 

(Each question carries 2 marks) 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

1 Define research. K 1 

2 Define Social Work Research. K 1 

3 Define research design. U 2 

4 Define hypothesis. U 2 

5 Define sampling. K 3 

6 Mention any two methods of data collection. U 3 

7 Define correlation. K 4 

(5 X 2 = 10 Marks) 

Part B (Short Essay Questions) 

Answer any Four Questions. 

(Each question carries 5 marks) 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

8 Compare and contrast qualitative and quantitative research approaches. U 1 

9 
Explain the importance and practical implications of Social Work 

Research as a method of Social Work. 
U 1 

10 Elaborate on the components and types of research design. U 2 

11 
Illustrate the different types of sampling techniques used in social work 

research. 
U 3 

12 Explain the tools used for data collection in social work research. U 3 

13 
Highlight the measures of central tendency and their significance in 

research. 
U 4 

14 Narrate the steps involved in writing a research report. U 5 

(4 X 5 = 20 Marks) 

Part C (Essay Questions) 

Answer any Two Questions. 

(Each question carries 10 marks) 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

15 
Critically analyze the significance and scope of Social Work Research 

as a method of Social Work Practice. 
An 1 

16 
Examine the process of sampling and discuss the merits and demerits of 

probability and non-probability sampling methods. 
An 3 

17 

Analyze the use of statistical tools such as measures of central 

tendency, dispersion and correlation in social work research, with 

suitable examples. 

An 4 

18 
Articulate the process of research report writing, including its 

components and the use of APA format in referencing. 
An 5 



(2 X 10 = 20 Marks) 



 
MAHATMA GANDHI UNIVERSITY, 

KOTTAYAM MGU-UGP (HONOURS) 
                                 FIFTH   SEMESTER EXAMINATION 2026 

                                        (2024 ADMISSION ONWARDS) 

 

MG5DSESWK300 – GREEN SOCIAL WORK 

Time: 2 Hours Maximum: 70 Marks 

 

NB: Students should attempt at least one question from each course outcome to enhance their 

overall outcome attainability. 

 

Part A (Very Short Answer Questions) 

 

Answer All  Ten  Questions. 

                                                      (Each question carries 1 marks)  

 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

1. Define ecology. (K) 1 

2. What is meant by an  ecological niche? (U) 1 

3. State the basic idea of National Environmental Policy.  (U) 1 

4. Mention the concept of   environmental racism. (U) 2 

5. What do you mean by   Environment Conservation? (K) 3 

6. Narrate the importance of   Environmental Impact 

Assessment (EIA). 
(U) 5 

7. What is Biopiracy? 

 (K) 2 

8. 
Enlist   an important adversity  of Green Revolution. 

(U) 2 

9. Highlight   the   concept of Ecological ethics.  (K) 3 

10. 
Give an example of   legislations for environment 

protection and conservation in international 

level. 
(K) 4 

(10 X 1 = 10Marks) 

 

Part B (Short Answer   Questions) 

 

Answer any  Five  Questions. 

(Each question carries  3 marks) 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

 

11. Differentiate between Deep Ecology and   Shallow 

Ecology. 
 (An)  2 



 

12. Describe the major consequences of domestic 

pollution and industrial pollution. 
        (K) 2 

13. Explain the   different types of wastes   and 

importance of sustainable waste management.  (U) 4 

14. 
Explain the scope of social work practice in 

environmental conservation at the local and global 

levels. 
 (A) 4 

15. 
Highlight the relationship between Environmental 

Justice and Social Justice and Sustainable 

Development. 
(E)  4 

16. Explain the significance of the International Treaty- 

Ramsar Convention in the conservation of wetlands.  (U) 3 

17. Analyse  the importance of  legislations relating to 

prevention of air and water  pollution,    (An) 4 

(5 X 3 = 15 Marks) 

Part C (Short Essay  Questions) 

 

Answer any Three   Questions. 

(Each question carries   5   marks) 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

18. Explain the major types of ecology and its 

significance. 
(U) 2 

19. Analyse how ecological destruction affects 

marginalised communities. 
(An) 2 

20. Discuss the major environmental consequences of 

deforestation and unscientific use of biodiversity, 

with suitable examples. 

(K) 2 

21. Assess  the role of governmental and non-governmental 

agencies in environmental protection and conservation. (An) 3 

22. Evaluate   the role of international environmental 

agreements such as   Kyoto Protocol and Paris 

Agreement in addressing climate change. 

(E) 3 

(3X 5 = 15 Marks) 

 

Part D  ( Essay Questions) 

 

Answer any Two Questions. 

(Each question carries 15 marks) 

Question 

No. 
Questions 

Learning 

Domains 

Course 

Outcome 

 

23. 
Critically examine the causes and consequences of 

global warming and climate change, and discuss 

strategies for reducing carbon emissions. 

 (An) 3 

 

24. 

Critically examine the   key features, and major 

strategies of watershed management and watershed-

based projects for environmental conservation and 

sustainable development. 

 (An)  3 



25. 
Critically examine the   scope of Green Social Work. 

Discuss how social workers can contribute to Green 

Social Work. 
 (An) 4 

26. 
Critically examine the major environmental policies 

and legislations for the protection of forests, and 

coastal zones at the   national level. 
(An)  5 

(2 X 15 = 30 Marks) 

. 

 



 

 

MAHATMA GANDHI UNIVERSITY, KOTTAYAM  

MGU-UGP (HONOURS)  

FIFTH SEMESTER EXAMINATION  

(2024 ADMISSION ONWARDS)  

  

MG5DSESWK301-PUBLIC HEALTH AND MEDICAL SOCIAL WORK  

Time: 2 Hours  Maximum: 70 Marks  

  

NB: Students should attempt at least one question from each course outcome to enhance their overall 

outcome attainability. 

  

Part A (Very Short Answer Questions)  

  

Answer all TEN Questions. 

 (Each question carries 1 marks)  

Question 

No. 

  

 Questions  

Learning 

Domains  

Course 

Outcome  

1.  Define health. K  1  

2.  What is Indigenous System of Medicine? K  1  

3.  How can health be promoted as a human right in a community? A 6 

4.  List out the components of epidemiology.  U  1 

5.  What is a zoonotic disease? K  1 

6.  Differentiate between the levels of health care. An 4 

7.  What is community health? U  1 

8. State measures to prevent zoonotic diseases. S 3 

9. Identify the role of a social worker in public health. S 5 

10. Use the epidemiological triad to explain the spread of a disease. A 2 

(10 X 1 = 10 Marks)  

  

 

Part B (Short Answer Questions)  

  



Answer any FIVE Questions. (Each 

question carries 3 marks)  

Question 
No.  

  

  

Questions  

  

Learning  

Domains  

  

Course  

Outcome  

  

11. 

Analyze the impact of social media addiction on youth and their 

well-being. 

  

An 

  

5 

 12. Suggest measures to prevent substance abuse among adolescents.   A  2 

 13. Describe the objectives of the National Health Mission (NHM).   U   1 

 14. Demonstrate how the health-related SDGs can address a public 

health issue in your community. 

 A  6 

  

 15.  Develop an intervention plan for preventing suicide among 

adolescents. 

 S 5 

16. Analyze how the different dimensions of health influence an 

individual's well-being. 

An 3 

17. Explain the role of ASHA workers. U 1 

  (5 X 3 = 15 Marks)  

  
 

 

   

Part C (Essay Questions)  

 

    

 Answer any THREE Questions. 

(Each question carries 5 marks)  

 

Question 

No.  

  

Questions  

 Learning  

Domains  

 Course  

Outcome  

18. Analyze the impact of Nipah outbreaks on health systems and 

society. 

 

An 

 

4 

  



19. Demonstrate the role of primary health care in a community. S 5 

20. Compare public, private, and indigenous systems of medicine. E 4 

21. How can public health principles be used to prevent a health 

problem? 

A 6  

22. How can preventive and promotive health care be used to improve 

community health? 

A 2 

  (3 X 5 = 15 Marks) 

 Part D (Long Essay Questions)   

 Questions   

23 Evaluate the contribution of Local Self Governments (LSGs) to 

public health development. 

E 4 

24 Explain the roles of ANM, ASHA workers, and Dais in primary 

health care. 

K 1 

25 Write an essay on the health needs and challenges faced by the 

elderly population. 

A 2 

26 Illustrate how the National Health Mission (NHM) addresses 

public health challenges in India. 

A 6 

2 X 15=30 

  



MAHATMA GANDHI UNIVERSITY, KOTTAYAM 

MGU-UGP (HONOURS) 

FIFTH SEMESTER EXAMINATION (2024 ADMISSION ONWARDS) 

 

 

MG5DSESWK302 - LABOUR WELFARE   

 

Time: 2 Hours Maximum: 70 Marks 
 

NB: Students should attempt at least one question from each course outcome to enhance their 
overall outcome attainability. 

 

Section A (Very Short Answer Questions) 
 

Answer Ten Questions. 

(Each question carries 1 Mark) 

Question 

No. 

Questions Learning 

Domains 

Course 

Outcome 

1.  Define labour welfare. K 1 

2.  Mention any one constitutional provision related to 
labour welfare. 

K 1 

3.  Name any one labour welfare theory. K 1 

4.  What is meant by the labour market? U 2 

5.  What is unemployment? U 2 

6.  What is a trade union? U 4 

7.  Name any one important labour organisation in 

India. 

K 4 

8.  Mention any one statutory welfare provision for 

workers. 

K 5 

9.  What is meant by industrial dispute? U 5 

10.  What is a Labour Court? U 5 

(10 x 1 = 10 Marks) 
 

Section B (Short Answer Questions) 
 

Answer any Five Questions. 

(Each question carries 3 Marks) 

Question 

No. 

Questions Learning 

Domains 

Course 

Outcome 

11.  Briefly explain the social theory and functional 

theory of labour welfare. 

U 1 

12.  Explain any three principles of labour welfare in 

India. 

U 1 

13.  Describe any three psychological aspects of labour 

welfare. 

U 3 

14.  Explain the major characteristics of the labour market 

in India. 

An 2 

15.  Explain the major causes of unemployment in India. An 2 

16.  Briefly discuss the role of trade unions in labour 

welfare. 

An 4 

17.  Differentiate between statutory and non-statutory 
welfare provisions. 

An 5 

(5 x 3 = 15 Marks) 
 



Section C (Short Essay) 
 

Answer any Three Questions. 

(Each question carries 5 Marks) 

Question 

No. 

Questions Learning 

Domains 

Course 

Outcome 
18.  Explain the different theories of labour welfare with 

suitable examples. 

An 1 

19.  Discuss the constitutional and industrial laws related to 

labour welfare in India. 

An 1 

20.  Analyse the relationship between wages, employment 

and labour welfare in India. 

An 2 

21.  Explain the role and functions of different labour welfare 

agencies in India. 

An 5 

22.  Discuss the major labour movements in India and their 

contribution to workers' welfare. 

An 4 

(3 x 5 = 15 Marks)  

 

Section D (Essay) 

 

Answer any Two Questions. 
(Each question carries 15 Marks) 

Question 

No. 

Questions Learning 

Domains 

Course 

Outcome 

23.  Critically analyse the labour market in India with 
reference to wages, employment and unemployment. 

Discuss the major challenges faced by workers and 

suggest appropriate welfare-based solutions. 

E/Ap 2, 6 

24.  Explain the concept, principles and theories of labour 

welfare. Discuss the constitutional and industrial legal 

provisions relating to labour welfare in India and examine 

their significance in protecting workers' rights. 

An 1 

25.  Explain the statutory and non-statutory labour welfare 

programmes in India. Discuss the roles of the State, 

employers, trade unions and voluntary agencies in 
promoting labour welfare, including the duties and powers 

of Labour Courts. 

An/Ap 5, 6 

26.  Discuss the major labour movements and labour 

organisations in India and abroad. Analyse their 
contribution to improving the working conditions, rights 

and welfare of labourers. 

An 4 

(2 x 15 = 30 Marks) 

 



MAHATMA GANDHI UNIVERSITY, KOTTAYAM 

MGU-UGP (HONOURS) REGULAR EXAMINATION  October2026- 

Model Question Paper-  Fifth SEMESTER 

Discipline Specific Elective (DSE) – MG5DSESWK303 – Gerentogical Social Work 

(2024 ADMISSION ONWARDS) 

Duration: 2hours                                                                                                        Maximum Marks: 70 

 
Remember (K), Understand (U),Apply(A), Analyse(An), Evaluate(E), Create(C)Skill(S), Interest(t) and Appreciation (Ap 

) 

NB: Students should attempt at least one question from each course outcome to enhance their overall 

outcome attainability, 

 

Part A –Very Short Answer 

 Answer all questions  

Each question carries 1 marks 

Question 

No. 

Question Learning 

Domains 

Course 

Outcome 

1 What is active aging?                     U  1 

2 What is social gerontology? U 1 

3 What is role loss in old age? K 1,2 

4 What is chronological ageing?. K 1,2, 

5 Define successful ageing U 1,2 

6 List two  benefit of RVY U 3,6 

7 List two  benefit of PMVVY                                                                                                     U 3,6 

8 Define old-age pension K 3,6 

9 Explain Greif Counseling K 4,5 

10 . List Two regional programme for older persons U 4,5 

(1x10=10) marks 

 

Part B- Short Answer 

Answer any 5 questions 

Each question carries 3 marks 

Question 

No. 

Question Learning 

Domains 

Course 

Outcome 

11 Describe any three ethical principles in gerontology An 1 

12 Explain the concept of gerontological social work An 1 

13 Describe the major needs of a dying person U 1,2 

14 List the major causes of elder abuse. U 1,2, 

15 State the major benefits of IGNOAPS U 3,6 

16 Describe the role of social workers in NPHCE An 3,6 

17 Mention three advantages of institutional services..   U 4,5 

(3x5=15) marks 

 

) 



Part C- Short Essay 

Answer any 3 questions 

Each question carries 5 marks 

Question 

No. 

Question Learning 

Domains 

Course 

Outcome 

16 Trace the Development of Gerontology in India?        A 1 

17 Examine the physical and emotional symptoms of  grief? A 1,2 

18 Evaluate any 5  Areas of Psychosocial Assessment?    E 3,6 

19 Evaluate the  advantages of  formal Care in older persons? E 3,6 

20 Analyze the features of  gerontological social work at  Global level? An 4,5 

(5x3=15 )Marks 

 

 

Part D-Essay 

Answer any 2 questions 

Each question carries 15 marks 

Question 

No. 

Question Learning 

Domains 

Course 

Outcome 

21 Analyse with example the Roles of Gerontological Social Workers?                                               An 1 

22 . Analyze  the different Stages of Dying?                                      An 1,2 

23 Analyse the major services provided under N PHC E?.                                                        An 3,6 

24 Evaluate the  UN Principles for Older Person. E 3,6 

(15x2=30 )Marks 

 

  



MAHATMA GANDHI UNIVERSITY, KOTTAYAM 
MGU-UGP (HONOURS) 

FIFTH SEMESTER EXAMINATION 
(2024 ADMISSION ONWARDS) 

 
MG5SECSWK300-TECHNOLOGY FOR SOCIAL WORK PRACTICE 

Time: 1.5 Hours Maximum: 50 Marks 

 
NB: Students should attempt at least one question from each course outcome to enhance their  
overall outcome attainability. 
 
 

Part A (Short Answer Questions) 
 
 

Answer any Five Questions. 
(Each question carries 3 marks) 

Question 
No. 

Questions Learning 
Domains 

Course 
Outcome 

1. Define digital literacy and mention any two digital tools 
useful in social work practice. 
 

K 1 

2. What is tele-counselling? 
 

K 1 

3. List any four uses of social media in social work practice. 
 

U 2 

4. What is meant by professional boundary in the context of 
social media use by social workers? 
 

U 6 

5. Name any two digital tools or platforms used for online 
data collection in social work research. 
 

K 4 

6. What is an Electronic Health Record (EHR)? 
 

K 3 

7. Mention any two ethical concerns associated with 
electronic documentation and digital assessment 

U 6 

(5 X 3 = 15 Marks) 

 
Part B (Short Essay Questions) 

 
Answer any Three Questions. 

(Each question carries 5 marks) 
Question 

No. 
 

 
Questions 

 
Learning 
Domains 

 
Course 

Outcome 
 

8. 
Explain the importance of technology in contemporary social 
work practice with suitable examples. 
 

 
U 

 
1 



 
 

9. 
Explain how email, video conferencing and tele-counselling can 
be used for effective communication with clients and 
professionals. 
 
 

 
A 

 
1 

 
10. 

Describe the role of social media in online advocacy, awareness 
campaigns and community engagement. 
 
 

 
U 

 
2 

 
11. 

Explain the best practices to be followed while maintaining 
electronic documentation of social work services 
 

 
A 

3 
 

 
12. 

Describe the use of online surveys, digital questionnaires and 
interview platforms in social work research 
 

 
A 

4 
 

(3 X 5 = 15 Marks) 
 

 
Part C (Essay Questions) 

 
Answer any Two Questions. 

(Each question carries 10 marks) 
Question 

No. 
 

Questions 
 

Learning 
Domains 

 
Course 

Outcome 
13. Analyse the ethical issues involved in the use of social media by 

social workers 
An 6 

14. Analyse the role of social media in advocacy, awareness 
campaigns and community engagement 

An 2 

15. Evaluate the advantages and limitations of tele-counselling in 
social work practice. 
 

E 1 

16. Evaluate the ethical and legal considerations in digital assessment 
and electronic documentation 

E 6 

17. Design a technology-based data collection and analysis plan for a 
social work research study using online surveys and appropriate 
digital tools. 
 

C 4 

(2 X 10 = 20 Marks) 
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