MAHATMA GANDHI UNIVERSITY, KOTTAYAM
MGU-UGP (HONOURS) REGULAR/IMPROVEMENT/REAPPEARANCE
MODEL QUESTION PAPER 2026
FIFTH SEMESTER
MGS5DSCHMC301-BAKERY & CONFECTIONERY
(2024 ADMISSION ONWARDS)

Duration: 1 Hour 30 Minutes Maximum Marks: 50

Remember(K), Understand(U), Apply(A), Analyse(An), Evaluate(E), Create(C), Skill(S), Interest(l), and Appreciation(Ap)

Students should attempt at least one question from each course outcome to enhance their overall outcome attainability.

Part A — Short Answer Questions

Answer ANY 10 questions. Each question carries 2 marks.

1 Whatisicing? K Co1
2 Which butter cream has long shelf life? K Co1
3 What is fondant mainly used for? U co1
4 What is gum paste used for? U co1
5 What is sugar batter method? K CO02
6 What is the function of eggs in cakes? U Co2
7 What is foaming method? K CO2
8 What causes cake shrinking? U Co2
9 What are frozen desserts? K CO3
10 What is sorbet? K CO3
11 What is pasteurization? K CO03
12 Why is ageing important? U Co3
13  What are stabilizers? K CO3
14 What is gelato? K CO03
15 Which frozen dessert contains eggs? K CO03
Part B — Short Essay Questions
Answer ANY 4 questions. Each question carries 5 marks.
16 Explain the preparation of butter cream icing. U co1
17 Compare French, Swiss and Italian meringue. An CO1
18 Describe the preparation and uses of gum paste. A COo1
19 Explain sugar batter method of cake making. U Co2
20 Describe the importance of folding in cake preparation. An CO2

21 Explain the steps involved in ice cream manufacture. U Co3



Part C — Essay Questions

Answer ANY 1 question. Each question carries 10 marks.

22 Draw the flow chart of icing and explain in detail. A CO1
23 Explain the preparation and classification of cakes. An CO2
24 Explain the manufacturing process of making chocolate in detail. E CO3

End of Paper



MAHATMA GANDHI UNIVERSITY KOTTAYAM

MGU-UGP (HONOURS) REGULAR EXAMINATION

FIFTH SEMESTER

MG5DSEHMC300 SUSTAINABLE TOURISM DEVELOPMENT

Duration-2 hours

Maximum marks-70

Remember (K),Understand(U),Apply(A),Analse(An),Evaluate(E),Create(C),Skills(S),Interest(l) and
Appreciation (Ap)

W o N R WNPRE

O O o S S S
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16.
17.
18.
19.
20.

PART-A

SHORT ANSWER QUESTIONS

ANSWER ANY 10 QUESTIONS EACH QUESTION CARRIES 2 MARKS

Define Tourism.

Who is a Visitor?

Define Sustainable Tourism.

What is called Destination?

Define Swachh Bharat Mission.

Explain Hospitality Industry.

Define Tourist Attitude.

What is known as Waste management?
Define Air pollution.

. What is Energy Efficiency?

. What is called Eco-Tourism?
. Define Cultural tourism.

. What is Climate change?

. What is LEED?

. What is Ecotel?

PART-B

SHORT ESSAY QUESTIONS

(U) (co1)
(K) (Co1)
(K) (co1)
(U) (CO1)
(K) (CO1)
(U) (CO2)
(U) (CO2)
(K) (CO2)
(U) (COo2)
(K) (C02)
(K) (C02)
(K) (co3)
(U) (Co4)
(U) (CO5)
(K) (co5)

10X2=20

ANSWER ANY 6 QUESTIONS EACH QUESTION CARRIES 5 MARKS

Explain the importance of tourism?

What are the objectives of Swachh Bharat Mission?

Write the roles of sustainability in hospitality indudtry.

What are the process of tourist decision making?

Describe the importance of technology in sustainable tourism.

(U) (co1)
(U) (co1)
(K) (Co1)
(A) (CO2)
(K) (Co2)



21.
22.
23.
24.
25.

26.
27.
28.
29.
30.

Explain the relationship between climate change and global warming. (U) (co4)

Explain the importance of preserving local culture. (K) (co3)

What are the importance of biodiversity in tourism? (U) (co4)

What are the importance of ISO 14001 Standard? (K) (CO5)

Discuss about Bio hotels and Green building concept in brief. (U) (CO5) 6X5=30

PART-C
ESSAY QUESTIONS
ANSWER ANY 2 QUESTIONS EACH QUESTION CARRIES 10 MARKS

Explain the objectives and significance of the Swachh Bharat Mission. (U) (co1)

Describe the significance of sustainability in the hospitality industry. (K) CO2)

Explain Climate change and the impact of climate change on tourism. (U) (coa)

Explain the meaning of local culture,traditions,heritage and need for preserving them. (U) (CO3)

Describe the types of technology and innovations in sustainable tourism. (K) (CO5) 2X10=20



MAHATMA GANDHI UNIVERSITY, KOTTAYAM
MGU-UGP(HONOURS) REGULAR EXAMINATION - OCTOBER 2026
FIFTH SEMESTER MODEL QUESTION PAPER
HOTEL LAW

Duration : 2 Hours Max. Marks 70

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.

28.
29.
30.

Part A
Short Answer Questions
Answer any 10 questions
Each question carries 2 marks
Define Hotel Law. (U) (co1)

Name any four associations governing hotel industry. (R) (CO1)
Define surcharge. (U) (CO1)
What is Luxury Tax? (R) (CO1)
Define labour law. (R) (CO2)
Define Strike. (U) (CO2)
Define industrial dispute. (U) (CO2)
What is meant by Provident Fund? (R) (CO3)
What is UAN? (R) (CO3)
. Who is dependent? (U) (co3)
. Mention the object of PF Act. (R) (CO3)
. Define Trade Union. (U) (co3)
. What is meant by Gratuity? (R) (CO4)
. Define compensation. (R) (CO4)
. Define motel. (R) (CO1)
(10*2=20)

PartB
Short Essay Questions
Answer any 6 questions
Each question carries 5 marks.
Briefly explain the types of hotels based on location.
Write a note on Expenditure tax and Sales Tax. U) (Co1
Define working condition and explain its provisions. A) (CO2)

(V) (co1)
(
(
Differentiate between lock-out and lay-off. (U) (CO2)
(
(

Write a note on works committee and Conciliation officer. U) (CO2)
State the difference between Statutory PF and Recognized PF. An) (CO3)
Briefly explain the powers of ESI Corporation. (R) (CO3)
How to dissolve a Trade Union? Explain. (U) (co3)

Write a detailed note on the rights of an employer under the Gratuity Act 1972. (U) (CO4)

What are the liability of an employer under Workmen’s Compensation Act 1923. (R) (CO4)
(6*5=30)

Part C
Essay questions
Answer any Two questions
Each question carries 10 marks.

Describe the different types of hotels. (R) (CO1)

Discuss the various provisions relating to Health of workers under the Factories Act 1948.
(U) (Co2)

Describe the functions of ESI Corporation. (R) (CO3)

Describe the procedure for the registration of a Trade Union. (U) (C0o3)

Describe Workmen’s Compensation Act 1923. (U) (co4)

(2*10=20)






MAHATMA GANDHI UNIVERSITY, KOTTAYAM
MGU-UGP (HONOURS) REGULAR/IMPROVEMENT/REAPPEARANCE
MODEL QUESTION APPER 2026
FIFTH SEMESTER
MGS5DSEHMC302: EMOTIONAL INTELLEGENCE AT WORK
(2024 ADMISSION ONWARDS)

Duration: 2 Hours Maximum Marks: 70

Remember(K), Understand(U), Apply(A), Analyse(An), Evaluate(E), Create(C), Skill(S), Interest(l), and Appreciation(Ap)

Students should attempt at least one question from each course outcome to enhance their overall outcome attainability.

Part A — Short Answer Questions

Answer ANY 10 questions. Each question carries 2 marks.

1 Who introduced the concept of Emotional Intelligence? R cCo1
2 How does El help in communication? Uu co1
3 What are emotions? R CO1
4 Mention one characteristic of emotions. R CO1
5 Define emotional competencies with examples. Uu co1
6 What is meant by identifying emotions? R CO2
7 What is understanding emotions? R CO2
8 What is emotional awareness in oneself? R CO2
9 What is emotional awareness in others? R CO2
10 What is the Ability Model of Emotional Intelligence? R CO2
11 What is meant by Emotional Intelligence models? R CO3
12 What is the objective of managing emotions? R CO3
13  What is self-control? R CO3
14 Why is self-control important? U Co3
15 What is meant by assertiveness? R CO3
Part B — Short Essay Questions
Answer ANY 6 questions. Each question carries 5 marks.
16 Explain the objectives of Emotional Intelligence. U co1
17 Explain the Emotional Competence Model. U co1
18 Discuss the benefits of self-awareness. An CO1
19 Explain the meaning of understanding emotions. Uu Co2
20 Discuss the role of empathy in emotional awareness. An CO2
21 Explain the Trait Model of Emotional Intelligence. U Co2

22 Explain the objectives of management of emotions. Uu Co3



23
24
25

26

27
28
29
30

Explain various strategies to develop self-control.
Discuss the role of assertiveness in communication.

Differentiate assertiveness and aggression.

Part C — Essay Questions

Answer ANY 2 question. Each question carries 10 marks.
Define Emotional Intelligence and explain its importance in personal and professional
life.
Explain the Emotional Competence Model in detail.
Explain the Ability Model of Emotional Intelligence.
Compare the Ability, Trait and Mixed Models of Emotional Intelligence.

Discuss the importance of assertiveness in personal and professional life.

End of Paper

An
An

An
An
An

Co3
Co3
Co3

co1

co1
Co2
Co3
Co3



MAHATMA GANDHI UNIVERSITY, KOTTAYAM
MGU-UGP (HONOURS) REGULAR/IMPROVEMENT/REAPPEARANCE
MODEL QUESTION PAPER 2026
FIFTH SEMESTER
MGS5SDSEHMC303: CRUISE LINE OPERATIONS
(2024 ADMISSION ONWARDS)

Duration: 2 Hours Maximum Marks: 70

Remember(K), Understand(U), Apply(A), Analyse(An), Evaluate(E), Create(C), Skill(S), Interest(l), and Appreciation(Ap)

Students should attempt at least one question from each course outcome to enhance their overall outcome attainability.

Part A — Short Answer Questions

Answer ANY 10 questions. Each question carries 2 marks.

1 What is the cruise industry? K Co1
2 What were early sea voyages mainly used for? K Co1
3  What is the main purpose of a cruise ship? K Co1
4 Name one job available on a cruise ship. K CO5
5 What is meant by life at sea? K CO02
6 Why is adaptation important for crew members? U Co2
7 What is crew accommodation? K CO2
8 What is a muster drill? K CO2
9 What is recruitment? K CO3
10 Name one hospitality department on a cruise ship. K CO03
11 What is crew training? K CO03
12 What is maritime safety? K CO03
13 What is customer service in the cruise industry? K CoO4
14 What is guest satisfaction? K Co4
15 What is sustainable cruise tourism? K CO5
Part B — Short Essay Questions
Answer ANY 6 questions. Each question carries 5 marks.
16 Explain the scope of the cruise industry. U co1
17 Discuss the evolution of maritime transportation from ancient times. U co1
18 Explain the career opportunities available for hospitality graduates on cruise ships. U CO5
19 Discuss the advantages and challenges of living onboard a cruise ship. An CO2
20 Explain the different categories of crew accommodations available on cruise ships. U Co2
21 Discuss the importance of muster drills for crew members. An CO3

22 Discuss the skills required for successful employment on cruise ships. An CO3
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Explain the role of international safety regulations in passenger protection.
Explain how digital technology is transforming the cruise industry.

Discuss the advantages of online booking platforms for cruise passengers.

Part C — Essay Questions

Answer ANY 2 question. Each question carries 10 marks.
Evaluate the importance of the cruise industry as a component of the international
tourism industry with suitable examples.
Evaluate the advantages and challenges of living at sea from the perspective of
hospitality professionals.
Discuss the role of the International Maritime Organization (IMO) in ensuring safe and
environmentally responsible cruise operations.
Propose strategies that cruise companies can adopt to remain competitive in the future
global tourism market.
Design a comprehensive development plan for the future cruise industry highlighting

employment, technology, environmental sustainability, and guest experience.

End of Paper

An
An
An

E

An

Co3
co4
CO5

co1

Co2

COo3

CO4,

CO5

CO4,
CO5



MAHATMA GANDHI UNIVERSITY, KOTTAYAM
FIFTH SEMESTER
MODEL QUESTION PAPER

MG5DSEHMC305- RETAIL MANAGEMENT
(2024 ADMISSION ONWARDS)

Duration: 2 hours Maximum Marks: 70

Remember(K), Understand(U), Apply(A), Analyse(An), Evaluate(E), Create(C), Skill(S), Interest(l)
and Appreciation(Ap)

Students should attempt at least one question from each course outcome to enhance their overall
outcome attainability.

Part A
Short Answer questions
Answer any 10 questions

Each question carries 2 marks

1. What is retailing? [K]/[CO1]
2. What is organized retailing? [K]/[CO1]
3. State any 2 functions of retailers. [K]/[CO1]
4. What is unorganized retailing? [K]/[CO1]
5. What is merchandising pricing? [K]/[CO2]
6. What is price skimming? [K]/[CO2]
7. What is psycological pricing? [U]/[CO2]
8. What is retail marketing? [K]/[CO3]
9. What is demographic analysis? [K]/[CO3]

10. What is population analysis? [K]/[CO3]



11

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25,

26.

27.

Explain Consumer Behaviour

What is a promotional budget?

What is inventory management?

State any 2 responsibilities of a store manager

What is food retailing?

Part B
Short Essay questions
Answer any 6 questions

Each question carries 5 marks

Explain the scope of organised retailing and discuss its major characteristics.

Discuss the role of retail chains in the structure of organised retailing.

Explain the concept and objectives of market-oriented pricing strategy.

Discuss the advantages and limitations of competitive pricing strategy.

Explain the role of retail promotion and advertising media in retail marketing.

Discuss the factors that influence consumer behaviour in retailing.

Explain the importance of effective complaint handling in retail customer service.

Discuss the major components of retail store operations.

[U]/ [CO3]

[K]/ [CO3]

[K] / [COA4]

[K]/ [CO4]

[K] / [COS]

[2x10 = 20]

[U]/[CO1]

[U]/ [CO1]

[U]/ [CO2]

[An] / [CO2]

[U]/ [CO3]

[An] / [CO3]

[U]/ [CO3]

[A]/ [CO4]

Explain the responsibilities of a store manager in ensuring efficient store operations. [U] / [CO4]

Discuss the factors influencing food habits and their significance to food
retailers.

Part C
Essay questions
Answer any 2 questions

Each question carries 10 marks

Analyse the major functions of retailing and explain their importance to
consumers, manufacturers, and the economy.

Evaluate the role of competitive pricing, market-oriented pricing, and
psychological pricing in retail price management.

[An] / [CO5]

[5x6 = 30]

[An] / [CO1]

[E]/ [CO2]



28. Analyse the nature and scope of retail marketing and explain its importance in developing
customer loyalty. [An] / [CO3]

29. Evaluate the importance of inventory management, store administration, and store security in
achieving efficient retail store operations. [E]/ [COA4]

30. Analyse the role of food advertising and promotion in influencing consumer behaviour in the food
retail industry. [An] / [CO5]

[10x2 = 20]



MAHATMA GANDHI UNIVERSITY, KOTTAYAM
MGU-UGP (HONOURS) REGULAR/IMPROVEMENT/REAPPEARANCE
MODEL QUESTION APPER
FIFTH SEMESTER
MGS5SECHMC300-GRADE MANGER
(2024 ADMISSION ONWARDS)

Duration: 1 Hour 30 Minutes Maximum Marks: 50

Remember(K), Understand(U), Apply(A), Analyse(An), Evaluate(E), Create(C), Skill(S), Interest(l), and Appreciation(Ap)

Students should attempt at least one question from each course outcome to enhance their overall outcome attainability.

Part A — Short Answer Questions

Answer ANY 10 questions. Each question carries 2 marks.

1 Whatis larder control? K Co1
2 What is the use of slicing machine? U co1
3 What s FIFO in larder control? Uu co1
4 What is yield percentage? K Co1
5 What is charcuterie? K CO2
6 What is the function of curing agents? U Co2
7 What is forcemeat? K CO2
8 What s brining? K CO02
9 What are the three parts of a canape? K CO03
10 What is aspic jelly? K CO3
11 What is chaud froid? K CO3
12 What is mousse? K CO3
13 What is a club sandwich? K CO3
14 What is garnish? K CO03
15 What is carving in garde manger? K CO03
Part B — Short Essay Questions
Answer ANY 4 questions. Each question carries 5 marks.
16 Explain the organization and functions of the larder department. U co1
17 Explain the concept and importance of yield management in food production. An CO1
18 Explain the different types of sausage. U Co2
19 Discuss the difference between dry curing and wet curing. An CO2
20 Discuss the role of bread bases in canapé making. An CO3

21 Explain the different types of bread used for making sandwiches. A CO3



Part C — Essay Questions

Answer ANY 1 question. Each question carries 10 marks.

22 Explain the layout of the larder department in detail. An CO1
23 Explain the preparation procedure of ham, bacon & gammon. An CO2
24  Explain the difference between the mousse & mousseline. E CO3

End of Paper



MAHATMA GANDHI UNIVERSITY KOTTAYAM

MGU-UGP (HONOURS) REGULAR EXAMINATION

FIFTH SEMESTER MODEL QUESTION PAPER

MG5DSCHMC300- QUANTITY FOOD PRODUCTION

Duration-1 hour 30 MINUTES

Maximum marks-50

Remember (K),Understand(U),Apply(A),Analse(An),Evaluate(E),Create(C),Skills(S),Interest(l) and
Appreciation (Ap)

W o N R WNPRE

O N o S S S
U D W N R O

16.
17.
18.

PART- A

SHORT ANSWER QUESTIONS

ANSWER ANY 10 QUESTIONS EACH QUESTION CARRIES 2 MARKS 10X2=20

Which state is famous for Dal Baati Churma? (U) (CO1)
What is Jaadilu used for? (K) (CO1)
Which spice is widely used in Andhra cuisine? (K) (CO1)
Name one Bengali sweet dish. (U) (CO1)
What is Appam? (K) (CO1)
What is welfare catering? (U) (CO2)
What is fast food service? (U) (CO2)
What is theme restaurant? (K) (CO2)
What is fusion cuisine? (V) (CO2)
. What is food contamination? (K) (CO2)
. Which cuisine uses coconut extensively? (K) (CO2)
. Name one Maharashtrian dish. (K) (CO3)
. Name one Punjabi bread? (U) (co4)
. What is Cost control? (U) (CO5)
. What is Vindaloo? (K) (CO5)
PART-B
SHORT ESSAY QUESTIONS

ANSWER ANY 4 QUESTIONS. EACH QUESTION CARRIES 5 MARKS 4X5=20

Explain the traditional food habits of Tamil Nadu.
Describe the preparation and importance of Dal Baati Churma.
Discuss personal hygiene practices followed in catering industry.

(U) (Co1)
(U) (Co1)
(K) (CO2)



19. Explain the role of food festivals in promoting regional cuisine. (A) (CO2)

20. Discuss the advantages of portion control in catering establishments. (K) (CO3)
21. Explain FIFO method and its importance in food storage. (U) (co3)
PART-C
ESSAY QUESTIONS

ANSWER ANY 1 QUESTION. EACH QUESTION CARRIES 10 MARKS

22. Explain the diversity and importance of Indian regional cuisine. (U) (co1)
23. Describe the food habits and specialties of Punjabi cuisine. (K) co2)
24. Describe the causes and prevention of food spoilage in storage areas.  (U) (CO3)



MAHATMA GANDHI UNIVERSITY, KOTTAYAM
FIFTH SEMEMSTER MODEL QUESTION PAPER

MG5DSEHMC304-GLOBAL TOURISM INSIGHTS
(2024 ADMISSION ONWARDS)

Duration: 2 Hours Maximum Marks: 70

Remember(K), Understand(U), Apply(A), Analyse(An), Evaluate(E), Create(C), Skill(S),

Interest(l) and Appreciation(Ap)

Students should attempt at least one question from each course outcome to enhance their overall

outcome attainability.
Part A
Short Answer questions
Answer any 10
guestions out of 15

Each question carries 2

marks

1. Define tourism. (V) /(CO1)
2. Who is known as a tourist? (V) /(CO1)
3. State any two characteristics of tourism. (V) /(CO1)
4. What is the importance of tourism in modern society? (V) /(CO1)
5. Mention any two definitions of tourism given by scholars. (V) /(CO1)
6. Define tourism culture. (V) /(C0O2)
7. List any two elements of tourism culture. (V) /(CO2)
8. What is the relationship between culture and tourism? (R) /(CO2)
9. When did the concept of sustainable tourism emerge? (V) / (CO3)
10. State any two factors that led to the evolution of sustainable tourism. (R) / (CO3)
11. Mention two international events that influenced sustainable tourism. (R)/ (CO3)
12. List any two objectives of sustainable tourism. (R)/ (CO3)
13. Define adventure tourism. (R)/ (CO4)
14. State any two characteristics of adventure tourism. (V) / (CO4)
15. List four major classifications of adventure tourism. (R) / (CO4)

(2*10=20)

Part B
Short Essay

questions Answer



any 6 questions
out of 10

Each question carries 5 marks

16. Explain the meaning and concept of tourism with suitable examples. (V) / (CO1)
17. Discuss the main characteristics of tourism. (V) /(CO1)
18. Explain the economic and social importance of tourism (AN) / (CO1)
19. Explain the concept and significance of tourism culture. (V) /(C0O2)
20. Describe the major components of tourism culture with examples (V) /7 (CO2)
21. Discuss the importance of sustainable tourism in the modern tourism industry. (AN) / (CO3)
22. Describe the major milestones in the development of sustainable tourism. (V) / (CO3)
23. Explain the concept and meaning of sustainability. (V) / (CO3)
24. Classify adventure tourism with suitable examples. (AN) / (CO4)
25. Explain the basic principles of safe adventure tourism operations. (U) / (COA4)
Part C

Essay questions
Answer any 2
guestions Out of

5

Each question carries 10 marks

26. Analyze the different definitions of tourism and explain their significance in the tourism
industry. (A)/(CO1)
27. Discuss the role of tourism in economic development and cultural exchange (A) /(CO1)
28. Discuss the role of tourism culture in promoting destinations and attracting
tourists.(AN)/(CO2)

29. Explain the principles of sustainable tourism with suitable examples. (V) / (co3)
30. Explain the concepts, objectives and significance of health tourism and nature living. (V) /(co4)
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