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M.H.R.M./M.A. (HRM) DEGREE EXAMINATION, MARCH 2026
Fourth Semester
COUNSELLING SKILLS FOR MANAGERS

(2024 Admissions—Regular/2021-23 Admissions—Supplementary/2020 Admissions— First Mercy
Chance / 2019 Admissions—Second Mercy Chance/ 2018 Admissions—Final Mercy Chance)

Time : Three Hours Maximum Marks : 60
Section A

Answer any five questions.

Each question carries 3 marks.
Write short notes on :
1. Define the Counselling Environment.
2. What are the types of Counselling Strategies ?
3. What is meant by problem exploration ?
4. Definition of the Disputes through Counselling.
5. Write Type of Counselling ?
6. Write short notes on Counsellor Qualities.
7. Define the communication of Counselor’s.
(5 x 3=15)
Section B

Answer any three questions.

Each question carries 10 marks.
8. Explain the Adaptive Strategies.

9. Describe the Counselling Procedures.
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10. Explore the Barriers to listening.
11. Mentioned the Methods of Understanding Client’s Behaviour.
12. Describe the factors for Special Areas in Counselling.
(83 x 10 = 30)

Section C

Answer any one question.

The question carries 15 marks.
13. Discuss the Changing Behaviour through Counselling ; Cognitive, affective, behavioural.
14. Explain the Selecting Counselling Strategies and Interventions.

(1x15=15)
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