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Part A
Answer any ten questions

Each question carries 3 marks
 

1.   Why ERP is important to a Company? Explain.

2.   How do ERP systems help in reducing quality costs?

3.   Write short note on SAP.

4.   Explain how the manufacturing module helps the ERP system.

5.   Explain computer integrated quality management.

6.   Define e-business.

7.   How resistance to change can be reduced while implementing ERP?

8.   What is a hosted system?

9.   What are the issues to be considered during Training Activity?

10.   What do you mean by Project Monitoring?

11.   Explain the features of an ERP for Mining industry.

12.   What is TQM?

(10×3=30 marks)

Part B
Answer all questions

Each question carries 9 marks
 

13.  a)   Explain common ERP myths.
OR
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       b)  Discuss the payback model and various payback parameters.

14.  a)   Explain functions, subsystems and features of Finance module.
OR

       b)  Discuss about Datawarehousing.

15.  a)   Explain different ERP implementation strategies.
OR

       b)  Explain the cost associated with ERP implementation.

16.  a)   What are the different phases of training and Explain each phase.
OR

       b)  Explain Success Factors of ERP Implementations.

17.  a)   Describe the features of ERP for Banking and Insurance industry.
OR

       b)  Discuss the Importance of Security for ERP Systems.

(5×9=45 marks)
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