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Part A (Short Answer Questions)
Answer any eight questions.

Weight 1 each.

List out the merits and drawbacks of formal organization structure.
Write on the function of management, controlling.

Explain recruitment process.

What is extrinsic motivation?

What is performance appraisal? Explain it's limitations.

What is planning? Explain steps in planning.

What are the types of investment?

How to judge the layout of a food service unit?

What is standardization of recipe?

Give an account of worker's area of reach.
(8x1=8 weightage)

Part B (Short Essay/Problems)
Answer any six questions.

Weight 2 each.

Explain line organization.

What is decision making and what are the basic steps involved in decision making process?
What is training? What are the methods of training?

How can we start a food service unit? What are the requirements for planning a food service unit?

Explain cook chill system.
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16. Give a account of types of storage.
17. Write an account of agents and effects of food poisoning.

18. What are the safety measures to be taken by kitchen staffs to prevent accidents?
(6x2=12 weightage)

Part C (Essay Type Questions)
Answer any two questions.

Weight 5 each.

19. Write an essay on tangible tools of management.
20. Write an essay on food production process.
21. Write an essay on service area.

22. Write an essay on environmental hygiene and sanitation.
(2x5=10 weightage)
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