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Part A (Short Answer Questions)

Answer any eight questions.

Weight 1 each.
 

1.   C Form -Explain.

2.   Coordination among departments.

3.   Discuss the role of floor supervisor.

4.   Define training.

5.   Outline the criteria for selecting linen.

6.   Which is the location for linen room?

7.   Define daily cleaning procedure.

8.   Enlist fire proof materials.

9.   Define interior design.

10.   Write short note on any three styles of flower arrangement.
(8×1=8 weightage)

Part B (Short Essay/Problems)

Answer any six questions.

Weight 2 each.
 

11.   Illustrate the layout of housekeeping department and discuss in detail.

12.   Outline the VIP guest handling procedure.

13.   Outline the hierarchy in housekeeping department.

14.   Basic requirements of linen room -discuss.

15.   Discuss the physical attributes required for linen room.
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16.   What are the principles of good housekeeping?

17.   Explain safety measures to be adopted in house keeping area.

18.   Write on importance of indirect lighting and direct lighting.
(6×2=12 weightage)

Part C (Essay Type Questions)

Answer any two questions.

Weight 5 each.
 

19.  Explain the luggage handling procedure in hotels.

20.   Discuss the types of stain and the removal methods.

21.   Enumerate on measures to control infestation.

22.   Explain types of indoor garden and its Importance and suitability in current scenario.
(2×5=10 weightage)
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