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M.A. (HR.M.)/M.H.R.M. DEGREE EXAMINATION, SEPTEMBER 2025
Third Semester
CC 23—ENTERPRISE RESOURCE PLANNING

(2024 Admissions—Regular/2021-23 Admissions—Supplementary/2020 Admissions—First
Mercy Chance/2019 Admissions—Second Mercy Chance and 2018 Admissions—Final Mercy
Chance)

Time : Three Hours Maximum Marks : 60
Section A

Answer any five questions.

Each question carries 3 marks.
1. Define the ERP Implementation.
2. What is the Meaning of Hidden Costs ?
3. What is meant by ERP add-ons ?
Definition of the Post Implementation.

What is the Benefits of ERP ?

S

Write short notes on Business process Management.
7. Define the Training of ERP Implementation.
(5x3=15)

Section B

Answer any three questions.

Each question carries 10 marks.

8. Explain the best business practices.
9. Describe the Pre and Post ERP Implementation Issues.

10. Explore the Industrial impact ERP Implementation.
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11. Mentioned the Issues to be consider in planning.
12. Examine the Future trends in ERP systems.
(3 x 10 = 30)
Section C
Answer any one question.
The question carries 15 marks.
13. Briefly Explain the SCM, CRM and TMS.
14. Explain the design and implementation of cross functional integrated ERP systems.
(1x15=15)
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