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Part A
Answer any ten questions.

Each question carries 2 marks.

1. Ask a co-passenger about facilities of sleeper coach.
2. How will ask your friend the most appropriate time to visit Delhi?

3. Draft a conversation between you and the owner of a bookshop about the collection of
novels.

4. What all phrases can you use for enquiring about the visiting time of the ENT doctor in a
hospital?

5.  What are interpersonal skills?

6. Write a few phrases used for offering help.

7. Make some excuses to your mother for not buying the vegetables she had asked for.

8. What all techniques can be adopted to make a dormant member active in a discussion?
9. What are the major differences between debate and group discussion?

10. What is commemorative speech?

11. Make an enquiry at a mobile servicing shop about the youngsters' prefrences of SIM
cards.

12. Write a conversation between a husband and a wife reminding the former to take an
important file to the office.

(10x2=20)
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Answer any six questions.

Each question carries 5 marks.

13. Write a conversation with a friend whom you are meeting after many years.

14. Draft a conversation between you and the officer at the post office regarding the sending
of a parcel.

15. Discuss with your friend the procedures for booking a room in a hotel.
16. Apologise to your friend for not being able to accompany him for shopping.

17. Your cousin is a faculty at Oxford University , draft a letter inviting him to deliver a lecture
in your college.

18. Make a complaint to your neighbour about his pet dog which enters your garden and
destroys the plants.

19. Write some techniques for motivating students.
20. Draft a conversation between a travel agent and tourist.

21. Write a telephone conversation with your mother about the food fest being conducted in
your college.

(6%5=30)
PartC

Answer any two questions.

Each question carries 15 marks.

22. Describe to your friend a place of scenic beauty you have visited.

23. The laptop you have bought recently is showing some errors. Write a letter of complaint to
the manager of the shop.

24. What are the do's and dont's to be followed a day before the interview and during the
interview?

25. Prepare a dialogue between agrandmother and a grandson about the transformations in
generations.

(2x15=30)
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