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Part A
Answer any ten questions.

Each question carries 2 marks.

1. How will you greet a person on his birthday?
2. Do’s and don’ts while answering a telephone call.
3. What are the common question forms to ask for the time?

4. Tell someone that you are sorry for having done something that has caused him/her
inconvenience.

5.  What are the guidelines used for narrating?

6. How do you politely respond to complaints?

7. You are late for a class. Explain how would you apologize to the teacher.
8. How do you gracefully leave a conversation?

9. Write some expressions to introduce others.

10. Your senior has just been elected as chairperson of the college. How would you
congratulate her/him?

11. What are the expressions used while denying permissions?

12. What is case based group discussion?
(10x2=20)
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Part B
Answer any six questions.

Each question carries 5 marks.

Advantages of face-to-face conversations.

Enquiring at railway station for reserving train tickets to Delhi from Ernakulam.

Write a conversation between you and your friend planning for weekend trip to Munnar.
Describe the qualities of your college to a newcomer.

Describe a charcter in a novel which you have recently read.

Write a conversation between your tutor and your father discussing your progress in your
study.

Write a conversation between you and your family doctor discussing the health related
issues of pollution in your area.

What are the different phrases used on occasions like: farewell to a colleague, preparing

for a job interview,loses a game, on someone’s death, when someone is in the hospital.
Write an acceptance letter from an entrepreneur wherein he accepts an invitation from a
college to participate in a students’ workshop.
(6%5=30)
Part C

Answer any two questions.

Each question carries 15 marks.

Write a telephonic conversation between a tourist from Gangtok who wishes to book a
room in a resort and the resort manager in Wayanad, Kerala.

Describe a busy street.
Describe a kids’ room.

Write a debate on the topic ‘Banning Politics in Educational Institutions’.
(2x15=30)

[Lestg el || page 212



		Mahatma Gandhi University
	2023-03-06T13:51:13+0530
	Kottayam
	QnSmart




