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Part A (Short Answer Questions)
Answer any eight questions.
Weight 1 each.

1. Describe professional behaviour.

2. Describe oral presentations.

3. How does critical reflection is used for professional decision making ?

4. Define self esteem.

5. Define development communication.

6. Mention the basic structure of a report.

7. Define APA style.

8. Define group.

9. Describe the use of conflict management techniques in group development.

10. Define feedback.
(8x1=8 weightage)

Part B (Short Essay/Problems)
Answer any six questions.

Weight 2 each.

11. Describe the use of professional language in communication.
12. Examine the role and importance of self assessment tools for professional improvement.
13. Describe the significance of critical thinking and creative thinking for personal development.

14. Describe the application of communication strategies in development projects.
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15.

16.

17.

18.

19.

20.

21.

22.
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Explain the role of mass media in education and entertainment.
Explain the purpose and types of documentation.
Explain the procedure of effective abstract writing.

Explain the techniques for decision making and problem solving in groups.

(6x2=12 weightage)

Part C (Essay Type Questions)
Answer any two questions.
Weight 5 each.

Comment the significance of skill framework and its application in primary and secondary methods of social
work practice.

Explain the role and significance of life skills for personal development and practice with therapeutic
groups.

Prepare a plan to develop an online campaign for protecting women and children from violence.

Comment various strategies for promoting team work in group management.

(2x5=10 weightage)
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