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Part A

Answer any ten questions.

Each question carries 2 marks.
 

1.   Collective Bargaining.

2.   Sympathetic strike.

3.   Mac Donaldisation.

4.   Elton mayo.

5.   Wert-rationality.

6.   KarlMarx.

7.   Mutual accommodation.

8.   Sound personnel policies.

9.   Industrial dispute act 1947.

10.   Managerial Functions.

11.   Human Resource Management.

12.   Labour court.

(10×2=20)
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Part B

Answer any six questions.

Each question carries 5 marks.
 

13.   Elucidate domestic system.

14.   Explain Modern History of Labour Movement in India. 

15.   Explain Cooperative Social Responsibility. 

16.   Describe the concept Industrial Relation. 

17.   What is the difference between human relation approach and scientific management ?

18.   What are the measures to improve industrial relation?

19.   What are the types of management? 

20.   Give an account of the Recent Trends in Human Resource Management.

21.   Explain Statutory Welfare Provisions & Voluntary Welfare Measures. 

(6×5=30)

Part C

Answer any two questions.

Each question carries 15 marks.
 

22.   Define Trade union. What are the major trade unions in India? 

23.   Define industrial relations and explain the techniques involved in it and the importance of
a healthy industrial relation for an industrial firm.

24.   What is the role of conciliation, arbitration and adjudication in settling industrial dispute.

25.   Management is a practice where art,science and craft meets.Evaluate 'management' with
reference to this statement in an essay.

(2×15=30)

Page 2/2


		Mahatma Gandhi University
	2025-02-25T11:35:52+0530
	Kottayam
	QnSmart




