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Part A

Answer any ten questions.

Each question carries 2 marks.

1. List any 3 countries from Central America under TC 1.

2. |IATA code of Madrid International Airport.

3.  Whatis hangar ?

4. Write down an journey itinerary for destination open jaw Journey.
5.  Which are the codes used in Economy class?

6. Which are the 2 channels for passengers to move ahead at the Customs Section of an
airport?

7. What is landside area? List any 2 components of landside area?

8. List any 4 key entries on Load Instruction/Report Form.

9. What are the points to be considered while shipping perishable goods?
10. List the cases when airlines provide special handling service to passenger.
11. What is MPM?

12. Expand the terms : AAl, DGCA.
(10%2=20)
Part B

Answer any six questions.

Each question carries 5 marks.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.
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Explain the following terms : 1. GMT, 2. Local Time, 3. Flying Time, 4. Daylight Saving
Time, 5. Elapsed Time.

Identify the global indictor for respective journeys: 1. SIN-HNL-SFO 2. NOU-PPT-SCL 3.
SIN-HKG-MOW 4. CHI-WAS-LON 5. JKT-JNB-RIO.

What is embarking and list the equipments used for embarking?
Explain any two LCC functioning in India.
Explain Passenger Check-in procedure in detail.

Write a short note about the advantages of outsourcing the ground handling
functionalities.

Write a short note on Transit Sheds.
Explain the different Commodity Classification Rates.

Briefly explain the different fares in aviation industry.
(6%5=30)
Part C
Answer any two questions.

Each question carries 15 marks.

lllustrate and Explain Deplaning process.
Explain the structure of an airport.
Explain the importance, validity and uses of air wayhbill.

What is credit card ? Explain in detail the different types of credit card.
(2x15=30)
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