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Part A |

Answer all questions.
Each question carries 1 mark.

Define Personnel Management.

What 1s per.sonnel'policy?

What do you mean by turnover?
- What is job analysis ?

What is job evaluation?

What is social security 7.

Define Al’stenteeism;' |

What is minimum wage ?

What is Job design?

‘What is Performance Appraisal System ?.
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(10 x 1=10)

PartB
Answer any eight questions.
Each question carries 2 marks.

11. What is job content?

12. What is human resource planmng"
13. What is Induction program?

14. Define efficiency of labour..

15. Give examples for non-pecuniary incentives.
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What is the logic for giving compensation? -
What is collective bargaining? . |
List out factors influencing working conditions.
What is Industrial Relations ?
What is job enlargement ?
What is job specification ?
Define Recruitment.
What is MICE tourism ?
(8x 2 =16)

Part C
Answer any. six questions.
Each question carries 4 marks.

Discuss the objectives of Human Resource Management. -
Explain the process of HR planning.
What are the barriers to HRP?
What are the objectives of persoﬁnel policies ?
DiScﬁss the characteristics of manpower planning.
Examine-the causes of turnover. o
Discuss the use of job analysis in tourism.
Write a note on appraisal process.
(6x4=24)
PartD '

Answer any two questions.
Each question carries 15 marks.

‘Explain in detail the process of recruitment. - - |

Examine the nature and importance of training and development in tourism and-
hospitality- sector. ' _

“Job analysis is the process of critically evaluating the operafiqns duties and
relationship of the job”. Discuss. - :
Examine the factors inﬂuencing manpower planning in tourism.
‘ ‘ ' | (2-x 15 = 30)



