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SREEKUMAR T 

ASSISTANT REGISTRAR I
(ACADEMIC) 

For REGISTRAR

Abstract
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 -
Endorsement - Sanction Accorded - Orders issued.

ACADEMIC A 1 SECTION

Read:-1.D.O. Letter No. F.1-13/2022(CPP-II) Dated 12.04.2023 received from the U G C. 

ORDER

    In order to formulate a simplified yet effective mechanism for students' grievances redressal, 
the  UGC notified the  University Grants Commission (Redressal of Grievances of
Students) Regulations 2023 , in supersession of the University Grants Commission  (Redress of
Grievances of Students) Regulations 2019.

 The new regulations provide for the establishment of Students Grievances Redressal
Committee(s) (SGRC) by all the Higher Education Institutions (HEIs) and for the appointment of
Ombudsperson (s) at the University level.

  Higher Education Institutions are instructed by the UGC to comply with the provisions of the
Regulations and constitute the SGRC, preferably within 30 days of the Regulations and the
Universities are instructed to appoint the Ombudsperson(s) as provided in the Regulations, at the
earliest.

    The Vice Chancellor considered the matter and by  exercising the powers conferred upon him
under Chapter III Section 10(17) of the Mahatma Gandhi University Act 1985, accorded sanction to
endorse the  University Grants Commission (Redressal of Grievances of
Students) Regulations 2023 in the University.

                                 Orders are issued accordingly.
 

Copy To
1.The Secretary, University Grants Commission, New Delhi 
2.Affiliated Colleges 
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 Forwarded / By Order 

Section Officer 

3.Statutory Teaching Departments/Centres 
4.PS to VC/PVC 
5.PA to Registrar/CE/FO 
6.AR1(Academic)/DR1(Academic)/JR2(Admn) 
7.AR/DR/JR(Exam) 
8.ACA4/ACA7/ACA8/ACA9/ACA12/ACB6/ACB7 
9.ACC1/ACC2/ATR/IQAC/University Website 
10.Stock File/File Copy/Records
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