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University Grants Commission

(7T gaTee e WA, R )
(Ministry of Human Resource Development, Govt. of India)

’ — TEET e TH AR, 78 fReedi-110002
. T S ket Bahadur Shah Zafar Marg, New Delhi-110002
afea Ph: 011-23236288/23239337
Prof. Rajnish Jain Fax:011-2323 8858
Secretary E-mail : secy.uge@nic.in
F.No.6-2/2013(SCT) January, 2019
The Registrar, i ‘ \MN 20\9

All Universities/Deemed to be Universities

Sub: - Guidelines for conducting written examination for Persons with
Benchmark Disabilities.

Sir/Madam,

The undersigned is directed to forward herewith a copy of the O.M.
No.3402/2015-DD-IlIl dated 29.8.2018 of Ministry of Social Justice &
Empowerment, Department of Empowerment of Persons with Disabilities,
New Delhi received through Ministry of HRD, New Delhi regarding “Guidelines
for  conducting  written examination for Persons with  Benchmark
Disabilities”. The Central Government (D/oEPwD) has laid down the
Guidelines for conducting written examination for persons with Benchmark
Disabilities, 2018 in supersession of the earlier Guidelines issued vide OM
No.F.16-110/2003-DD.IlI dated 26.02.2013.

You are requested to take immediate action as per the above
guidelines. These guidelines may also be circulated to the constituent and
affiliated colleges for strict compliance.

Yours sincerely,

(.Rajnisl: Jain)

Encl: As above.




F. No. 34-02/2015-DD-111
ok : ' Government of India
Ministry of Social Justice & Empowennent

Department of Empowerment of of Persons with Dzsabxhnes (Divyangjan)
Rk

Pt. Deé:ndayai Antyodaya Bhawan,

X (() , o , C.G.0. Complex, New Delhi 110003
(\’\/ N1 '%/ TR Dated: the ZﬁtAdgust, 2018
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Sub}eet Guidelines fg)r congu
/é\ Disabilities = -

The undersxgnecf is directed to say that this Department had issued the
guidelines for conducting written examination for persons with disabilities defined in
terms of erstwhile Persons with Disabilities (Equal Opportunities, Protection for
Rights and Full Partxcnpatxon) Act, 1995 vide OM No. 16-110/2003-DDJII dated
26/02/2013. The Dcpartmcnt had constituted a: Committee under the Chairmanship of

' Secretary DEPwD in March, 2015 1o review the said guidelines based on the issies
raised by Union Pubhc Service -Commission and others. Meanwhile the Central
Government enacted the Rights of Persons with Disabilities Act, 2016 (RPwD Act,
2016 ) which came into force from 19.04.2017. The Act provides for reservation in
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" Basedon ‘the ﬁndmgs of the (fommxtwe ﬂxe C{eniral (}ovcmmeﬁt hercby !ays
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ctmg written exammanon for Persons with Benchmark

Bk There should be a umform and camprehensxve policy across the country for
persons «with, -benchmark | disabilities  for’ writtén' *"ex&mmanon takmg ‘into” ‘account

.xmpmvemcmm technology and néw avenaesopened to the persons ‘with‘benchmark
' dxsabzimes providing a level ‘playing ‘field. Pé’)]i‘cyvfbwiﬁ dlso “have ﬂex;bﬁ}ty te ':
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' instances the candidates ‘shoul

IV.  The facility of Scribe/Reader/Lab ‘Assistant should be allowed to any person -

has limitation in writing including that of speed if so desired by him/her.

T
%

k In case of perséns with benchmark disabilities in the category of blindness,

focomo;or disability (both arm affected-BA) and cerebral palsy, the facility of

scribe/reader/lab assistant shall be given, if so desired by the person.

In case of other catégory of persons with benchmark disabilities, the provision

of scribe/reader/lab assistant can be allowed on production of a certificate to the effect -

that the person concerned has physical limitation 1o write, and scribe is essential to

 write examination on his behalf, from the Chief Medical Officer/Civil. Surgeon/

Medical Superintendent of a Government health care institution as per proforma at
APPENDIX-I. ' : '

Vo The candidate :ishould have the discretion  of - ‘optirig ‘for his own

scribe/reader/lab assistant of request the ‘Examination Body for the same. The
examining body miay also identify the scribe/ reader/lab assistant to make panels at the
District/Division/ State"level ‘as per the ‘requiréments of the examination. In such
d be allowed to meét the scribe two days before the
get a chance to check and verify whether the scribe

examination so that the candidates
is suitable ornot. . P
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‘ensured that qualiﬁcﬁtiog of the scribe sl

- -scribe should be one step below the qualification
- details of the own soribe as per profp

2 % : : ‘ 7.
allowed to take more than oneiscribe/r

‘computer or

qualification criteria of the - examination. However, the. qualification of the
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" In'case the ¢andidate is allowed to bring hlségxggz scribe, the qualification of the

of the candidate taking examination. :

with benchmark disability as defined under section 2(r} of the RPWD Act, 2016 and
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the scribe/reader/lab-assistant, it shall-be —
ould not be more than the minimum
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rsons with, benchmark, disabilities should be-given,‘as'far as possible; the
option of choosing the mode for taking the examinations i.e. in Braille orin‘the
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reader for writing different papers especially for -
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in large print or even by recording the answers as the examining bodies .
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. Braille or E-Text or.

XTI The disability certificate issued by the com

-additional time shoul

can casily make use of technology to convert question paper in large prints, e-text, or
Braille and can also convert Braille text in English or regional languages.

IX. In case, the persons with benchmark disabilities are allowed to take

- .examination on computer system, they should be allowed to check the computer

system one day in advance so that the problems, if any in the software/system could

' be rectified. Use of own computer/laptop should not be allowed for taking

examination. However, enabling accessories for the computer based examinations
such as keyboard, customized mouse etc should be allowed.

X. ‘ﬁ’m procedure of availing the facilitj} of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thereafier,

the examining body should ensure availability of question papers in the format opted

by the candidate as well as suitable seating arrangement for giving examination.
petent _médicél authority at any
place should be accepted across the country. :

XII. The word “extra time or additién’al time™ that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per

hour of examination for persons who are allowed use of scribe/reader/lab assistant. All

the candidates with benchmark disability not availing the facility of scribe may be
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allowed additigna{‘time of minimum of one hour for examination of 3 hours duration.

mﬂlmw;he\m;iomf»themiﬁaﬁm is-less-than an-hour,-then the -duration of

d be allowed on pro-rata basis. Additional time should not be less

 than 5 minutes and should be in the multiple'of 5.

: XHI The candidates should be allowed to use aséisﬁvc devices like talking

calculator (in cases where calculators are allowed,;f(}rygiyigg exams), tailor frame,
Braille ‘slate, abacus, geometry kit, Braille- measuring fape and augmentative

communication devices like communication chart and electronic devices. - -

XIv. "Proper scaimgan'angmcn:(preferablyon the gronﬁd ﬂoar)shouid be' made

prior fo the commencement of examination to avoid eonfusion or distraction during
the day of the exam. The time of giving the question papers should be marked

accuraig}y and timely ;)égp‘iy of supplementary papers should be ensured.

a1 25 possible, the examining body should aiso provide reading material in

- XV. As far as possible,

| t or on computers having suitable screen reading software for open
book éx?a:‘niﬁaﬁbhl'smﬁlaﬂy‘ online examination should be in accessible format i.e.
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‘websites, question papers and all other study material should be accessible as per the




XVI. Alternative objective questions in lieu of descriptive questions should be
provided for Hearing-Impaired persons, in addition to the existing policy of giving
alternative questions in lieu of questions requmng visual inputs, for persons with

Visual Impairment.

XVII. As far as possible thé examination for persons with disabilities should be held
at the ground floor. The examination centres should be accessible for persons with

disabilities.

2. It is requested to ensure that the above gmdeimcs are scrupulously followed

recruitment _agencies, Acadexmcstxammaxzon Bodies etc. under the administrative

control of each Ministry/Deapartment may be advised appropriately to ensure
comphance of zmp!ementmg ﬂwsc gmdefmcs Actmn taken in thxs ~regard may be

intimated to this office.

3.
Justice & Empowcment} <
Yours faithfully,
—— SR {B.KJanaar”}m”
J el Under Sccrctary to the Government of India
& Abig ot . Tele. No. 24369059
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~while conducting examination for persons with bmchmark disabilities. All the

Tbe above guxdeimcs are xssued wath the apprava! of Hon’bic Minister {Somai i




APPENDIX- I

Certificate regarding physical limitation in an examinee to write

This is to certify that, I have examined Mr/Ms/Mrs

(name of the candidate with diaabiiity} a person

with {nature and percentage of disability as

-mentioned in the cemﬁcatc of dzsablkty}, S/o0/D/o

{Vlllage /District/ Stai:e}

a resident of
arxd to state that hc/she has physxcai Imntat:on which hampers his/her

writing capabilities owing to his / hcr disability.
Signature

Chxef M‘ed:eal Ofﬁcer/ Civil Surgccn/ Mectxcal Superintendent of a
Govemmmt hcalth care institution

& Nam & Designation.

Name of vag:x'nmcntﬁos’pitalfﬁeam@cafc Centre with Seal

; "R’Oi&

Certxﬁcate should be ngen by a specmhst of the relevant stream/dxsabéxty L
(eg szuai xznpa:rmerzt - Ophthaimalogzst Loomotor dxsabxhty Prthopacdzc"@, .

' specxahst/PMR)
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APPENDIX- 1 .

Letter of Undertaking for Using Own Scribe

, a candxdate with {name

.E
of the dxsabzhty) appcarmg for the

exammatxon} ' bcarmg Roll No.
(name of the centre) in the
(name of the State). My

(name of the

at

District

- qualification is

I do hereby state that

provzde the service of scnbc/readcrﬂab assxstant for the undersigned for

takmg the aforcsaxd cxannnatzon

.. {name of the scribe) will .

- X
s PR 5 3 §

1 dguhs:rx:vbymundez:takg”that»his qualification-is— -

'case’ "tsuﬁé.cq‘gchﬂy‘;iﬁ‘ is i”m.md that hxs qualification is not as declared by the

undermgned arxd is beyond my. quahﬁcatmn, I shall forfeit my right to the

post and clauns reiatmg thercto o

iy g L <A RO

(Signature of the candidate with Disability]
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