MAHATMA GANDHI UNIVERSITY

Master of Social Work -  II semester

Objectives of II Semester MSW Programme

1. To introduce basic psychological concepts for Social Work practice

2. To provide knowledge and skill for practicing case work and Group work  in different settings

3. To understand the application of Counseling 
4. To develop skills in application of Development communication for Social Change

5. To provide knowledge and skills in Research and statistics for Social Work practice

	Course Code
	Title of Paper
	Credits

	SW2C1
	Introduction to Abnormal and Social Psychology
	3

	SW2C2
	Theory and Practice of Counselling 
	3

	SW2C3
	Development Communication 
	3

	SW2C4
	Advanced Direct Social Work Practice
	3

	SW2C5
	Social Work Research and Statistics 
	3

	SW2P
	Field Practicum 2
	5

	
	Total 
	20


SW2C1 -  INTRODUCTION TO ABNORMAL AND SOCIAL PSYCHOLOGY
	Course 

Objectives

	· Demonstrate knowledge of concepts of abnormal psychology essential for social work practice.   
· Demonstrate knowledge of classification and overview of psychological disorders.   
· Understand the need of social psychology as an applied science and  an objective view about the social basis of behaviour 


Course outline

Module 1
Introduction to Abnormal Psychology

Historical development of abnormal psychology


Concept of Normality and abnormality


Concept of mental health – Characteristics of Mentally healthy person, positive mental health


Classification of psychological disorders– Functional & Organic, Neurotic & Psychotic, Introduction to ICD & DSM

Module 2

Psychological Perspectives of Mental Disorders 



Etiology and brief overview of Psychosis, Neurosis, Personality Disorders, Alcohol and Substance, Use Disorders, Somatoform and Dissociative Disorders, Childhood Disorders and Suicide

Module 3
 
Theories of Personality
Definition of Personality, Type & trait Theories 

Detailed Understanding of Psychoanalytic theory, Psychosocial Theory, 
Learning theories: Operant conditioning, Classical conditioning 

Cognitive theory: Social Cognitive theory of Jean Peaget
Hierarchy of Needs Theory - Maslow 
Humanistic /Existential theories -  Carl Roger, Eric Fromm 

Module 4
   Introduction and theoretical foundation of Social Psychology


Introduction: Meaning, Definition, Historical background, Nature and Scope of Social Psychology, Overviw of the Theoretical foundations of Social Psychology Social Psychology as an Applied Science. Social Psychology and other related disciplines

Module 5 
 Individual Behavior in social context

Social Cognition: Meaning & Definition, determinants of cognition, Schemas and Heuristics


Perception: Two major determinants of perception: Structural and functional factors - organized nature of cognitive field - Functional selectivity of perception - whole - part relationship - perceiving and judging people - Frame of reference - Stereotypes.


Attitude:  Definition and Formation of attitudes - change of attitudes.


Prejudice: Definition and characteristics of prejudices - cases of prejudices.

Module 6
Group Behavior in social context

Rumour: Definition and meaning of rumour - Circumstances responsible for spread of rumour - causes for spread of rumour - process of rumour - Check on propagation of rumours.


Propaganda: Definition and meaning of propaganda - Psychological basis of propaganda - Techniques of propaganda - Media of propaganda - counteracting misleading propaganda.


Crowd: Definition and characteristics of crowd; classification of crowd.


Audience: Definition and characteristics of audience; classification of audience.


Distinction between crowd and audience.


Group Morale: Meaning of Group Morale - Determinants of group morale -Characteristics of high and low morale, Group Behaviour
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 SW2C2 -  THEORY AND PRACTICE OF COUNSELLING

	Course 

Objectives

	· To acquire knowledge of the theoretical and therapeutic approaches in counseling.   
· To understand the process of Counselling.    
· To gain knowledge and skills for practice of Counselling in different settings




Course  Outline 
Module 1
Basics of Counselling Practice
Counselling: definition need and scope 

Types of counseling: Individual and Group Counselling 
Concepts-similarities & differences: Guidance, counselling, Social Case Work, psychotherapy. 

Elements in counseling: counselee, counselor, counseling setting. 

Important Psychological tests and tools and its applications in couselling 

Module 2
Theories and approaches in Counseling Practice
Major principles, therapy process, requisite therapist behavior of –

Psychoanalysis, Client-centered, Gestalt theory, Rational emotive therapy, Behaviour therapy, Cognitive Behaviour Therapy, Reality therapy and Transactional Analysis 

Eclectic approach in Counselling 

Module 3
Process, Techniques and skills in Counseling 
Counselling process: 
· Attitudes and Skills required for the stages of counseling Viz. Attending, Responding, Personalizing, Initiating, and Evaluating 
· Phases of Counseling:  Relationship building Phase, Exploration and understanding phase, Problem Solving Phase, Termination and Evaluation Phase

Qualities of an effective counsellor, skills in counseling. 

Components of the counseling relationship- Facilitative dimension and procedural dimension


Counselling skills- Questioning, paraphrasing, reflection of feelings, summarization, clarification, open and closed questioning, reinforcement, Extinguishing, leading, informing, contract, silence, referring, interpretation

Physical Attending skills: Non-verbal skills: Posture, Facial Expressions, Voice,  Eye Contact

Counselling techniques: Listening, Responding, Goal setting, Exploration and Action, Behaviour techniques, Psychodrama, Role play 

Module 4
Counselling practice in different settings


Counselling in special situations: Family counseling- premarital, marital counseling; Industrial counseling; Deaddiction Counselling- Motivation Interviewing; Sex Counselling; Career Counselling; Crisis Counseling; Genetic Counselling; Counselling related to chronic illness.
Module 5
Intervention and Issues in counseling practice


Specific Techniques in Stress management, Anger management, Post traumatic Stress Counseling, Grief Counseling

Counseling in the Context of HIV/ AIDS – Risk Assessment Counselling, Risk Reduction Counselling, Pre-Post Test Counseling, STI Counseling etc.

Counseling services for children and adolescents- Mental Health Promotion Programmes, Life skills education, sex education, learning disability, School counseling etc.

Counseling for Elderly: old age and retirement 
Module 6
Role of a counsellor

Counsellor as a professional, Code of ethics and ethical standards in Counseling. Need for research in counseling practice. Recording in counseling. 
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SW2C3 -  DEVELOPMENT COMMUNICATION
	Course 

Objectives

	· To understand the role of communication in Development and acquire the knowledge about theories, models and barriers of communication.   
· To provide knowledge about Group communication and Mass communication techniques and its use in social work practice.   
· To acquire skill in designing communication strategies and its application in different settings for social change. 


Course Outline

Module 1
Basics of Communication


Communication: Definition, Purpose, Types, Evolution, Barriers, approaches in communication, Theories of Communication 

Process and elements of communication-sender, encoding, message, channel, receiver, decoding and feedback


Models of Communication- Lasswell, Osgood and Schramm, Gerbner, Shanon and Weaver and David Berlo. 


Need for Communication in social work practice, Concept of Participatory communication

Module 2
Theoretical framework of Development Communication


Development communication-Purpose, Principles, Paradigms-Modernization, Dependency and Participatory


Application of Communication strategies in Development projects- Communication based assessment using Participatory Rural Communication Appraisal, Social mobilization, Advocacy, Behavior change communication and Social marketing


Role of Media and ICT in Development Communication


Concepts of Global Village and Information superhighway

Module 3
Group Communication Techniques in Social Work


Application in Social Work practice-Lectures, forum, brain storming, guided discussion, case study, role play, demonstration


Use of Group media in Communication and non communication projects and Health Education campaigns.

Module 4
Mass communication and Mass Media 

Mass communication and Mass Media concepts; use with different target groups – therapeutic, education, entertainment and organization building 


Media and its impact: Women and media, Children and media, Commercialization, Religion and media 


Mass Media in Social work practice: Exhibition, Cinema, Television, Radio, Print Media, Theatre & Local or Folk Media, Information Technology, World Wide Web 

Module 5
Methodological Framework for application of development communication


Phases of Development communication practice-


Communication based Assessment 


Communication strategy Design 


Implementing the communication programme 


Communication for Monitoring and evaluation

Module 6
Skill Training 

Public Speaking, Organizing Meetings, workshop, conferences, seminar, written communication, Theatre Workshop, Puppetry, Public Relations, Social networking through social media, Media Research and Evaluation.
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SW2C4 - ADVANCED DIRECT SOCIAL WORK PRACTICE
	Course 

Objectives

	· To understand the scope of Social Case Work and Social Group Work in different settings.  
· To develop the ability to adopt a multi dimensional approach in individual and group interventions.   
· To develop therapeutic skills for Case work and Group Work practice




Course Outline
Module 1 
Theoretical Models of Social Case Work

Different models to conceptualize social case work practice-
Psychodynamic model, Behavioral Model, Psychosocial Model, General Systems Model, Humanistic  Existential model

Social Case Work Intervention Models-

Psycho analytic- Freud, problem solving, Behavioral, Functional Crisis Intervention,    Psycho social, task centered, solution focused 
Module 2
Implementation, Goal Attainment & Termination

Planning and developing an action plan based on the models of social case work

Implementation and goal attainment, skills and techniques of casework of each phase 
Termination &Evaluation- 
Relapse prevention

Module 3
 Scope and Recent Developments in Social Case Work

Scope of Social case work in different settings- Family and Child Welfare settings, Medical and Psychiatric Settings, Correctional settings, Industrial settings, Community Development settings, school setting, Marriage Guidance and Counselling
Short Term Case Work 

Preventive Case Work intervention

Mental health consultation – Importance in Indian Context

Module 4
 Group Work process
Principles of group work

Group Work process- intake, study, objectives and goal setting, interventions, evaluation and follow up

Programme as a tool- principles of programme planning, programme media, programme development process. 

Group Worker – Role and functions, skills, qualities. 

Module 5
Therapeutic Group Work 


Concept – Principles – Process in Group Therapy – Group Work and Group


Therapy. 

Group Work Models: Social, Remedial and Reciprocal Models. Treatment Groups: Educational, Growth , Remedial and Socialization. 
Module 6
Group Work Practice in different settings: 

Child care settings, Family settings  ,Correctional settings  ,Community development settings ,Educational settings, Health care setting
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SW2C5 - SOCIAL WORK RESEARCH AND STATISTICS 
	Course Objectives  
	· Understand Social research as a method of social work and to develop the appropriate skills to effectively implement the research methods and techniques in the field.    
· Understand the importance of quantitative and qualitative research in Social work.    
· Understand the relevance and the application of statistics in social work research.    
· Develop an overview of techniques of qualitative analysis in social work research


Course Outline

Module 1
Introduction to Social Work Research

Definition and objectives of social research and social work research. Scope and Nature of scientific enquiry 

Basic elements of scientific method: concepts, conceptual and operational definitions, assumptions, hypothesis, theory, law
Cause-effect relationships and difficulties in establishing causal relations in social work research.  
Review of Literature, Identification and formulation of research problems. Need and importance of  theoretical frame work in research 
Research design: definition, importance and types, explorative, descriptive, diagnostic and experimental methods, Evaluative research- types, steps.
Participatory research, action research, 
Module 2
Research Process

Research proposal: meaning and major steps of a research proposal.
Formulation of objectives, hypothesis, variables and levels of measurement
Methods & Tools of data collection – observation, questionnaire, interview schedule, interview guide, Steps and guidelines in the construction of research instruments

Reliability, Internal and external validity

Population and sampling. Sampling definition, sampling theory, purpose and types-probability and non-probability sampling. 

Sources and types of data: primary and secondary, quantitative and qualitative data. 

Module 3
Qualitative Research methods for Social work, 
Advantages and disadvantages. Possible biases and measures to ensure objectivity, Preparation of a Qualitative research proposal- Important components, Precautions to ensure reliability and validity. 

Tools of data collection in Qualitative research method- Systematic observation, Focus group discussion, in-depth interview, Case studies. 

Ethical considerations in research. Critical review of research report. 
Module 4
Quantitative Analysis

Nature and purpose of statistics – use of statistical methods and limitations of statistics. Tabulation of data – purpose and basis of classification. 
Frequency distribution-construction of frequency tables, graphic presentation of data-   Bar chart, pie chart, histogram, frequency curve and ogive. Selection of appropriate statistical methods
Module 5 
Statistical Procedures 


Descriptive statistics- Measures of central tendency:  Mean, median, mode.


Measures of variability - range, Standard Deviation, uses-co-efficient of variation. 


Inferential statistics - Correlation: Meaning and computation Correlation:

Pearson’s Coefficient of correlation, Spearman’s Rank correlation. 

Normal distribution

Significance tests: Pearson’s chi square,‘t’ test, analysis of variance-one-way - Relevance, application and interpretation.


Use of software packages in data analysis – SPSS. Process and various statistical procedures using SPSS, interpretation and presentation of the statistical  findings

Module 6
Qualitative Data Analysis and Research Report

Qualitative data analysis and interpretation of the findings, triangulation. 
Major components of a research report, Formats for presenting the report. Bibliography - APA format.
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