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Model Question

Core 14 – Choice Based
TRAVEL AND TOURISM MANAGEMENT (EC6B14.5U)
(Answers may be written either in English or in Malayalam.)

Time : 3 Hrs
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Part A – Objective Type Questions (in bunches of 4)
I.
Choose the correct alphabet only.

1.
A document issued by the Government entitling a citizen to travel abroad:

(A) Green card
(B) Visa
(C) Passport
(D) Permit card
2.
The pioneer of modern mass tourism who organized the first package tour:

(A) Thomas Cook    
(B) Henry Ford
(C) Mark Twain
(D) Julius Caesar
3.
The great revival of art, learning and literature in Europe from the 14th to 16th century emerged from:

(A) Industrial Revolution
(B) Renaissance

(C) Reformation   
(D) None of the above
4.
The United Nations Conference on International Travel and Tourism was held in:

(A) Washington DC in 1963
(B) Rome in 1963

(C) London in 1963
(D) Paris in 1963
 (Weightage 1)

5.
The Manila Declaration of World Tourism Conference was held at Manila in:

(A) September 1990
(B) September 1980

(C) September 2000
(D) September 1995
6.
Tourism promotion has to focus on:

(A) Potential travellers
(B) Travel agents
(C) Airlines
(D) All the above
7.
‘Palace on Wheels’ is a famous:

(A) Plane
(B) Train
(C) Palace
(D) Tourist destination
8.
Tourism marketing mix comprises:

(A) Product, promotion and price

(B) Product, price, place and promotion
(C) People, physical evidence and process
(D) Both (b) and (c)
 (Weightage 1)

9.
Any package tour including two or more components such as airfare and    accommodation designed for specific client:

(A) Free Independent Travel
(B) Group Incentive Travel
(C) Leisure Travel
(D) Inclusive Travel
10.
Which of the following is a bird sanctuary?

(A) Kumarakom
(B) Kovalam
(C) Munnar         
(D) All the above
11.
Eco-tourist centre is situated in

(A) Neendakara
(B) Thenmala
(C) Alappuzha
(D) Pamba
12.
Eco-tourism is related to:

(A) health tourism
(B) heritage tourism

(C) festival tourism
(D) sustainable tourism
 (Weightage 1)

13.
Tourism multiplier is related to:

(A) Social effect
(B) Environmental effect

(C) Economic effect
(D) Political effect
14.
------------ is the world’s largest travel promotion organization

(A) UFTAA
(B) UNWTO
(C) IATA
(D) PATA
15.
The great ‘Kumbha Mela’ is celebrated once in every -------.

(A) 10 years
(B) 12 years
(C) 15 years
(D) 11 years
16.
ITDC stands for

(A) International Tourism Development Corporation

(B) India Tourism Development Corporation

(C) Inclusive Tour Development Corporation
(D) None of these   
 (Weightage 1)

Part B - Short Answer Questions
II.
 Answer any five out of eight, not exceeding 50 words.

17.
Write the UNWTO definition of Tourism. 

18.
Define sustainable tourism

19.
Define hospitality

20.
What is inbound tourism?

21.
What is mass tourism?

20.
Define ecotourism                                                 

21.
Define tourism product

22.
Explain Seasonality of Tourism


23.
Define the term Physical Carrying Capacity

24.
What is meant by HRM?
(Weightage 1 × 5 = 5)

Part C - Short Essays
III.
Answer any four questions not exceeding 150 words. Each question carries 2 weightages.
25.
What are the important travel motivators? Explain each in brief with examples.

26.
Discuss the need for training tourist guides.

27.
Discuss the role of UNWTO in developing sustainable tourism.

28.
Discuss the negative effects of tourism development.

29.
Discuss the concept of Open Sky Policy for tourism development.

30.
Discuss the new trends in Kerala tourism.
(Weightage 2 × 4 = 8)

Part D - Long Essays
 IV.
Answer any two questions not exceeding 450 words.  Each question carries 4 weightages.

31.
Explain the history and development of tourism through ages.

32.
Discuss in detail the types of tourism we can promote in India. Explain each    with examples.

33.
Explain the role and relevance of tourism organizations in the public and private sectors.
(Weightage 4 × 2 = 8)
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