BCOM  - SEMESTER V

CM05BBA04 – TRAVEL AND TOURISM INFRASTRUCTURE

MULTIPLE CHOICE QUESTIONS
1. The term travel originated from  …………………………. Word

a. French

b. Greek

c. European

d. None of these

2. The first usage of the word travel in………………… century?

a. 16 th  century

b. 15 th century

c. 14 th  century

d. 10 th  century

3. Different  motives of travel

a. Recreation

b. Leisure

c. Education

d. All of these 

4. …………. travel  is known as people who traveled on the basis of business

a. Leisure travel

b. Business travel

c. Corporate travel

d. Commercial travel

5. US transportation and tourism administration stands for……………..

a. USTAA

b. USTTS

c. USTTA

d. USTIA

6. The people travelling for leisure purpose known as …………………..

a. Leisure travel

b. Business travel

c. Family travel

d. None of these

7. ……………… type of travel known as the people who travel for employment, colleges, schools etc.

a. Commercial travel

b. Leisure travel

c. Institutional travel

d. Family travel

8. Paleolithic age  is known as …………………………….

a. Neolithic age

b. Middle age

c. Old stone age

d. New stone age

9. In  ………………. age was invented of fire and tool  

a. Paleolithic age

b. Neolithic age

c. Mesolithic age

d. None of these

10.  ‘ New stone age’ know as ……………………………..

a. Middle age

b. Neolithic age

c. Paleolithic age

d. None of these

11.  Which age was invented wheel?

a.  Neolithic

b. Paleolithic age

c. Middle age

d. Age between 3000 BC to 1200 BC

12.  Who was invented by wheels

a. Palastine

b. Sumerians

c. Europeans

d. Indians

13.  Who was appeared first modern travel agency ………………………

a. Benjamin D john

b. Thomas cook

c. Macro polo

d. Alexander

14. The grand tour concept started in ………………. Year

a. 1730

b. 1617

c. 1714

d. 1815

15.  ……………….. year introduced steam boat services

a. 1630

b. 1731

c. 1815

d. 1430

16.  Who was invented by wheels

a. Europeans

b. Sumerians

c. Egyptians

d. All of these

17. The steam boat service started from ……………….. to ………………………

a. Liner pool to Manchester

b. Europe to Asia

c. London to Belgium

d. China to Belgium

18.  ………………… year  was the European cultural centre’s  were opened  to 

British travelers .

a. 1920

b. 1820

c. 1830

d. 1720

19.  The first rail  link  introduced in ……………………………… year

a. 1830

b. 1920

c. 1841

d. 1925

20.  The rail link started from  ………………………. To ………………………..

a. Bangalore to Chennai

b. Chennai to Delhi

c. London to Paris

d. Liner pool to Manchester

21. ……………… year  introduced  steam ship services  to India

a. 1930

b. 1838

c. 1840

d. 1820

22.  Who was introduced excursion trains

a.   Mr. cook

b. Sir Rowland

c. Mr. Benjamin

d. None of these

23.  World’s 1 st travel agency organized by ………………………………..

a. Thomas cook

b. Benjamin D john

c. Rowland

d. All of these

24.  I st international tour operated by ………………………………..

a. Marco polo

b. Thomas cook

c. Benjamin D john

d. None of these

25.  ……………………….. year conducted by 1 st international tour 

a. 1845

b. 1890

c. 1855

d. 1840

26.  I st international tour conducted from ………………… to ……………………….

a. London to Paris

b. England to Paris

c. Europe to Asia

d. India to Paris

27. ARC stands for 

a. Airline reservation council

b. Airport  reservation council

c. Airline reporting corporation

d. None of these

28.  The main sources of Travel Agency

a. Sales

b. Commission

c. Incentives

d. Production

29. GDN stands for  

a. Global Distribution Networks

b. Global Development Networks

c. General Development Networks

d. General Distribution  Networks

30. IATA stands for 

a. Indian air transport association

b. International  air transport association

c. International air traffic association

d. Indian air traffic association

31. Department of tourism …………………..

a. DTA

b. DTO

c. DOT

d. None of these

32.  Universal federation  of travel agents association 

a. FTTA

b. UFTTA

c. UFTA

d. FTTU

33.  BSP stands for 

a. Billing and settlement plan

b. Billing  and system plan 

c. Billing  and system procedure

d. None of these

34. Prepaid and pre – arrangement trip is known  as

a. Tour operation

b. Itinerary

c. Tour package

d. Brochure

35.  State tourism development corporations means …………………………

a. ST DC

b. SDTC

c. STTC

d. None of these

36. GSA  means that ……………………………………

a. Global sales agent

b. General sales agent

c. Global system association

d. Global  sales association

37.  WTTC  means that …………………………………

a. World travel and tourism council

b. World tourism and Travel Agent  Council

c. World travel and tourism corporation

d. None of these

38. ICAO stands for

a. International civil aviation organization

b. Indian civil airline organization

c. Indian civil aviation organization

d. International civil airline organization

39.    ‘ Royal coaches ’ in India is called ……………………..trains

a. Rajadani express & royal oriented

b. Palace on wheels and blue train

c. Palace on wheels and royal orient 

d. None of these

40.  Palace on wheels & royal orient trains journey started at ………… place

a. Chennai

b. Delhi

c. Mumbai

d. Kolkata

41. ………….. is the luxury   train in North America

a. Palace on wheel

b. Rocky mountaineer

c. Blue train

d. Rajadani   express

42. Who was  operated national rail way companies

a. Marco polo

b. Benjamin D john

c. Thomas cook

d. None of these

43. Which of the following is not information  you need when making a reservation ?

a. The full name of your  customer

b. The date of the sailing

c. Immediate payment information for the deposit

d. A category or desk level  for the accommodation

44.  Which company pioneered the cruise industry

a. Peninsular Steam navigation co.

b. Cunard

c. Carnival cruise lines

d. White star

45. Families are often more comfortable when staying in 

a. Spas

b. Learning centers

c. Apartments

d. Farm house

46. Guest house are known as 

a. Home – away – from – home

b. Ryokans

c. Bed and break fasts

d. Hostels

47. Which type of accommodation provides an affordable and valuable experience for families with children

a. Ryokan

b. Spas

c. Ranches

d. Resorts

48. Cottages and villas mostly found in ……………………

a. America 

b. Europe

c.  England

d. Paris

49. Home – away – from – home concept represented …………………..

a. Farm houses

b. Extended stay facilities

c. Guest house

d. None of these

50.  Farm house is developed in …………………………………

a. Italy

b. Europe

c. Ireland

d. Germany

51. ETA stands for 

a. Estimated  travel  arrival

b. Estimated  time arrival

c. Estimated time departure

d. None of these

52. ETD stands for …………………

a. Estimated time departure

b. Estimated  time arrival

c. Estimated  time zone

d. None of these

53. NUC  means that ………………………………

a. Neutral union of construction

b. Normal unit of construction

c. Neutral unit of construction

d. None of these

54. The starting point of journey known as …………………………….

a. Origin

b. Destination

c. Stop over’s

d. None of these

55. The ending point of the journey known as ………………………………..

a. Stop over’s

b. Origin

c. Destination

d. None of these

56.  A computerized system used to access information about schedules , availability , fares and other travel for materials known as ……………..

a. Check in 

b. Computer reservation system

c. Booking

d. Check – out

57.  A single  flight on which space is shared and sold by two or more airlines

a. Code share

b. Cancellation

c. Check- in

d. None of these

58.  A description of  a customers travel plans means that …………………………..

a. Brochure

b. Itinerary

c. Tour package

d. None of these

59.  PNR means that 

a. Passenger name report

b. Passenger name record

c. Personal name record

d. Personal name report

60.  The intermediate point or at a place between the origin and destination

a. Origin 

b. Destination

c. Transit point

d. Stop over

61.  First point of arrival /last point of departure in a country /area

a. Exit point

b. Departure area

c. Gate away

d. Arrival area

62.  Travel from and or to an enroute  point of a fare component known as …………………….

a. Round trip

b. Circle trip

c. Side trip

d. None of these

63.  Scandinavian countries known as

a. Denmark

b. Norway

c. Sweden

d.  All of these

64.  A personal item carried by a traveler, known as 

a. Allowance

b. Baggage

c. Baggage tag

d. None of these

65. A reporting system for collecting ticket payments from agents and funds to the appropriate airlines means that …………………..

a. Check in

b. Check out

c. BSP

d. CRS

66. Formalities undertaken by a passenger at an airport before departure known as 

a. Check out

b. Check in

c. Reservation

d. None of these

67.  An airline known as …………………………………

a. Carrier

b. Flight

c. Passenger

d. None of these

68.  TPM stands for 

a. Travel point mileage

b. Transfer point mileage

c. Ticketed point mileage

d. All of these

69.  The area at an airport where the formalities for departing and arriving passenger take place

a. Stop over

b. Terminal

c. Transfer

d. Transit

70. The process for transporting passengers from one terminal to another known as …………………………

a. Transfer

b. Transit

c. Terminal

d. None of these

71.  A passenger  who are temporarily located at a point between their departure and destination known as ………..

a. Transfer

b. Transit

c. Stop over

d. None of these

72.  The most expensive accommodation on ship is 

a. Inside on lower decks 

b. Large with max space

c. Outside with a balcony

d. Equipped with bunk beds

73. The most cruise ship offer the following amenity

a. Health club

b. Duty free shops

c. Casino

d. All of the above

74.  A document noting the passengers name & address that is attached to luggage as means

a. BSP

b. Baggage tag

c. Baggage

d. Booking

75.  A selection of flights reserved with an airline for a passengers intended journey called as …………………..

a. Reservation

b. Booking

c. Billing

d. None of these

76.  ASTA stands for ……………………………..

a. American Social Travel Agents

b. Association of Social Transport Agents

c. The American Society of Travel Agents

d. None of These

77. The head quarters of UFTAA

a. Japan

b. Madrid

c. Korea

d. Bangkok

78.  UFTAA stands for ………………………………

a. United Federation  of Travel Agents Association

b. Universal Federation of Tourism Agent Association

c. Universal Federation of Travel Agents Association

d. None of these

79. UFTAA was founded in …………………………..

a. Rome

b. Japan

c. London

d. None of these

80. UFTAA was founded in ………………. Year

a. 1960

b. 1874

c. 1966

d. 1820

81.  Cruising for pleasure quickly become popular in  ……………….. century

a. 20th
b. 18th
c. 19th
d. 14th
82. The origins and history of cruising from its beginning in …………….. century

a. 20th
b. 18th
c. 19th
d. 17th

83.  The worlds great ship including  

a. Cunard’s queen Mary

b. Queen Elizabeth

c. A & B

d. None of these

84. In 2002 how many people from Germany and Canada combined took carries 

a. 728000

b. 600000

c. 508000

d. None of these

85. UNWTO 
stands for …………………………..

a. Universal nations world trade organizations

b. United nations world tourism origin

c. United nations world  travel  origin

d. None of these

86. The head quarters of UNWTO 

a. Spain

b. Japan

c. Italy

d. None of these

87. The first set up UNWTO in ……………………. Year

a. 1920

b. 1980

c. 1925

d. 1950

88. Establishment of WTTC in ………………. Year

a. 1990

b. 1925

c. 1820

d. 1825

89. WTTC stands for ………………………….

a. World  travel and trade corporation

b.  World  travel and trade council

c. World  travel and tourism council

d. None of these

90. The headquarters of IATA

a. Spain

b. Montreal

c. Paris

d. Geneva

91.  The executives office of IATA 

a. Geneva

b. Delhi

c. Bombay

d. Paris

92. PATA stands for ……………………………..

a. Pacific Asia Tourism Association

b. Private Asia of Tourism association

c. Pacific Asia  Trade Association 

d. Pacific Asia  Travel  Association

93. PATA was founded in …………………………….

a. Paris

b. Greenland

c. Hawaii

d. None of these

94. PATA established in …………………………. Year

a. 1950

b. 1920

c. 1951

d. 1970

95. IOTO stands for 

a. Indian Official  Tourism Origin

b. International Ocean Travel  Origin

c. Indian Ocean  Travel Origin

d. Indian Ocean  Tourism Organization

96.  IOTO found in ……………….. year

a. 1920

b. 1995

c. 1918

d. 1925

97. The headquarters of IOTO situated at ……………………..

a. Geneva

b. Perth

c. Paris

d. London

98. European travel commission ……………………………….

a. ETC

b. UTA

c. UTC

d. None of these

99. TAAI stands for 

a. Travel Association of Agents of India

b. Travel Agents Association  of India

c.  Trade Association of Agents of India

d. Trade Agents Association of India

100. TAAI was formed in ………………….. year

a. 1950

b. 1951

c. 1940

d. 1941

101. Ist domestic Air transport started in ……………. Year

a. 1912

b. 1920

c. 1930

d. 1820

102. The domestic route of airline between ………….. to ……………….

a. Delhi to Afghanistan

b. Delhi to Kolkata

c. Karachi to Delhi

d. None of these

103. Indira Gandhi International Airport situated at

a. Mumbai

b. Kolkata

c. Delhi

d. Bangalore

104. Chatra Pathi Sivaji international airport at …………………………..

a. Chennai

b. Bangalore

c. Mumbai

d. Kerala
Answer Key
1.A

2. C

3.D

4.B

5.C

6.A

7.C

8.C

9.A

10B

11.A

12.B

13.B
14.B

15.C

16.B

17A

18.B

19.A
20.D

21.B

22A

23.A

24.B

25.C
26.B

27.C

28.B

29.A

30.B

31.C
32.B

33.A

34.C

35.A

36.B

37.C
38.A

39.C

40.B

41.B

42.C

43.C
44.A

45.C

46.C

47.C

48.B

49.B
50.C

51.B

52.A

53.C

54.A

55.C
56.B

57.A

58B

59.B

60.D

 61.C
62.B

63.D

64.B

65.C                    66.B

 67.A
68.C

69.B

70.A                     71.B

72.C


 73.D
74.B
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77.B

78.C


79.A
80.C

81.B

82.B

83.C

84.A
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86.A

87.C

88.A

89.C

90.B
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93.C

94.C

95.D                     96.B


 97.B
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100.B

101.A

102.C



 103.C
104.C


